
From The Executive Officer
I am excited to share some great news for ATSA!

In collaboration with the University of Wollongong, we have been awarded a three year 
Australian Research Council (ARC) grant for research into the experiences and needs of 
electric wheelchair and mobility scooter users. The study into the use and integration of 
MMDs in society will have the following objectives:

1.	 To explain the use of powered mobility from the perspective of device users 

2.	 To integrate insights from a range of stakeholders in health, transport, 
infrastructure, government and industry with user perspectives to explain 
the context of social mobility use 

3.	 To develop well-justified and legitimate recommendations for change by 
engaging with citizens about powered mobility 

4.	 To rethink the future of powered mobility through a spatial mobility justice 
framework; and  

5.	 To inform policy, legislation, regulation and technology development for 
integrated powered mobility through identifying necessary changes to the 
built, social and policy environment 

ATSA will be calling on the industry to assist in this research, so if you are interested 
please let me know.

On Friday 17 May, changes were made to the Audit Guidelines for the NDIS Quality 
& Safeguards Commission (NQSC). However, we are still concerned that the changes 
have only marginally improved the situation. This is affecting the whole industry, 
including all healthcare professionals. 

ATSA has teamed up with Allied Health Professions Australia (AHPA), the Australian 
Orthotic Prosthetic Association (AOPA) and Occupational Therapy Australia (OTA) 
to raise our concerns at Federal Ministerial level. This will take some time to resolve, 
therefore each business will need to consider its own circumstances and act in their 
best interests.

If you are not planning to re-register, please share this decision with ATSA in 
commercial confidence to help us understand the impact of the audit requirements.
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Canberra Independent Living Expo

Tuesday 27 August and Wednesday 28 August

National Convention Centre, Canberra
31 Constitution Ave, Canberra ACT 2601
 
www.atsaindependentlivingexpo.com.au
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Regards,

David Sinclair 
EO ATSA

IM
PO

RT
AN

T 
D

AT
ES

Once again, we had two great expos in Sydney and Brisbane this year and I would like 
to thank everyone for their contribution to make these events so successful. We will not 
rest on our laurels, and we have appreciated your feedback. Your responses are greatly 
assisting us to understand what is working and what is not, plus it is providing insights 
into the direction we take for the future.
 
I hope to see you at the first Canberra ATSA Independent Living Expo, taking place 
27-28 August at the National Convention Centre Canberra.
 

ASTA Board
Chairman: 	   	 Geoff Purtill (Invacare)

Vice Chair:      		  Chris Jones (Peak Care)

Financial Director:        Sam Garland (Aidacare)

Directors:           	 George Ajaka (GTK)
			   Ian Rothall (Merits)
			   Craig Slattery (Para Mobility)
			   Nikolas Witcombe 
			   (Blue Badge Insurance Australia) 

Company Secretary:	 David Sinclair (ATSA)
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News from the TGA 
The Therapeutic Goods Administration (TGA) protects the health 
and wellbeing of the community by regulating and monitoring all 
therapeutic goods, including medical devices that are imported 
or supplied in Australia. Regulating these products ensures they 
are safe to use and perform as intended.   

How do I know if my product is a regulated product? 

Unless a product is exempt or excluded, all products that meet 
the definition of a medical device as outlined in the Therapeutic 
Goods Act 1989 must be included in the Australian Register of 
Therapeutic Goods (ARTG) before they can be imported or  
supplied in Australia. In simple terms, a product is a medical 
device (and is regulated by the TGA) if it:

•	 Is used on humans; 

•	 Has therapeutic benefits; and 

•	 Generally has a physical or mechanical effect on 
the body, is used to measure or monitor functions 
of the body or provides information used for 
diagnosis or therapy.

Medical devices that TGA regulates range from sticking 
plasters (ie: band aids) to implantable pacemakers, artificial 
hips, blood pressure monitors, MRI scanners, syringes and 
tongue depressors. Please see the following link for more 
information. If your product is exempt or excluded – for  
example some low risk products – you do not need your  
product included in the ARTG.

Hospital procurement requiring ARTG numbers 

Some private and public hospitals continue to request suppliers 
to have all their products included in the ARTG – despite some 
products not being a therapeutic good or are exempt. The TGA 
has written to hospitals to confirm that: 

•	 Not all products are a therapeutic good or need to be 
included in the ARTG; 

•	 For products that are therapeutic goods, it is recom-
mended that hospitals confirm that the device is included 
on the ARTG; and  

•	 When a product has a certificate issued based on meet-
ing various standards such as ISO 9001 or ISO 13485, 
this does not mean the product has met the Australian 
regulatory requirement.

If a sponsor considers a product is not a therapeutic good 
(or exempt from having an ARTG listing), but the hospital is 
precluding you from supply, please advise ATSA or the TGA 
on LowRiskDevices@health.gov.au.

Some software is regulated as a medical device 

Software including mobile ‘apps’ that meet the definition of a 
medical device are regulated by the TGA. The TGA is currently 
consulting on proposed regulatory reforms to have better rules 
for classifying software according to its risk of causing harm, 
and clearer requirements for software safety and performance. 
Further information about this consultation is available in a 
webinar. You can subscribe to the TGA RSS feed to receive 
advice on the release of public consultations.

You can subscribe to the TGA RSS feed to receive advice on the 
release of public consultations.

ACCC snapshot
This information is general in nature and should not be relied upon as 
legal advice. Business wishing to find out more should contact either the 
ACCC directly or your legal counsel. 

It is illegal for a supplier to attempt to set a minimum price 
for their products or services. This practice is known as resale 
price maintenance (RPM). However, a supplier may recommend 
that resellers charge an appropriate price for particular goods 
or services.

A supplier may also withhold the supply of goods when a 
retailer has sold the goods at below-cost prices for the purpose 
of attracting customers (loss-leader selling), even where such 
conduct is not unlawful.

Businesses may obtain legal protection for RPM conduct by 
lodging a notification with the ACCC.

Once lodged, protection for the notified RPM conduct begins 
automatically 14 calendar days after the notification was lodged, 
unless the ACCC issues a draft notice objecting to the notification 
within those 14 days.

The ACCC may revoke an RPM notification where it is satisfied 
that the likely benefit to the public from the conduct will not 
outweigh the likely detriment to the public from the conduct.

NDIS Fraud
The recent NDIS Fraud Control Program concluded that the 
NDIA is largely compliant with requirements.  

This was achieved through the use of visible fraud control 
measures that have been promoted providing the “how to report 
fraud”. This was combined with the establishment of the NDIS 
Fraud Taskforce (with the Federal Police and the Department of 
Human Services). 

We understand that there are several investigations underway 
with an estimate value of $9.3 million. 
 

 

https://www.tga.gov.au/webinar-update-consultation-regulation-software-including-software-medical-device-samd
https://www.tga.gov.au/rss-feeds
https://www.anao.gov.au/work/performance-audit/national-disability-insurance-scheme-fraud-control-program
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The NDIA Fraud Strategy Statement is: “The NDIA has 
strengthened its fraud control arrangements to protect the 
Scheme and the Agency from exploitation through fraud. 
The NDIA and Commonwealth Government will not tolerate 
fraud or the misuse of funds to support people with disability.”
Key fraud targets:

•	 Self-managed participants. For example, use of 
unregistered providers and low verification thresholds 
for payments to self-managed participants. 

•	 The split of responsibilities between the NDIA and 
the NDIS Quality and Safeguards Commission.

Several strategies will be deployed to detect fraudulent activities, 
such as budget variance analysis, participant plan sampling  
and review, internal audit, and referral pathways with the NDIS 
Commission. It is planned that in the coming months, these 
will be improved by more advanced data analytics and data 
matching activities.

It is understood that due to a growing scheme the temptation 
for fraud will inevitability will grow, however to counter this 
real risk we should expect more sophisticated fraud control 
measures to be constantly implemented to protect the NDIS.

Transfer of Domiciliary 
Equipment Service (DES) to 
the Non-Government Sector
The State Government’s Domiciliary Equipment Service (DES) 
is set to transfer its service to a non-government provider later 
this year. 

The upcoming service change follows the State Government’s 
decision to transfer some of its services to non-government 
management due to national disability reforms.

In mid-January 2019, the State Government conducted a 
market sounding process to gauge non-government market 
interest in acquiring DES. An open market Expressions of 
Interest (EOI) process and Invitation for Proposal process have 
also recently closed.

DES manages the equipment and home modification needs of 
approximately 13,700 people in South Australia. This includes 
clients from the National Disability Insurance Scheme (NDIS), 
South Australian Department of Human Services (DHS), a range 
of hospitals and community care agencies, and people privately 
hiring equipment.

During the transition of DES to the new provider, the State 
Government will work closely with agencies which use DES 
services, suppliers, and staff to make sure that there is continuity 
of service for clients and that the transfer to the new provider 
happens in a planned and smooth way. 
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It will continue to be business as usual for DES until 
otherwise stated.

Should you have any queries, please email 
dtfdhsproject@sa.gov.au.

For further information about the services that DES provides, 
please visit www.des.sa.gov.au.

ENABLENSW Update 
 
Updated information security requirements for 
HealthShare NSW suppliers

If your business is a registered supplier with HealthShare 
NSW (HSNSW), there is a new two-step verification process 
which has been introduced to help protect vendors from 
fraudulent activity. 

“Our accounts payable team processes thousands of financial 
transactions each day,” said Peter Stralow, Manager Service 
Centre Westmead. “With cybercrime on the rise, we are 
committed to ensuring valuable business and account information 
is not compromised, and we encourage our suppliers to revisit 
their security requirements on a regular basis.”  

Here are some things for HSNSW suppliers to keep in mind:

•	 All changes to your account must be made in writing 

•	 You will be asked to verify your bank details by a team 
member. You will be asked a set of questions to verify 
the nature of the call. 

As a general reminder, HealthShare NSW encourages 
suppliers to use the NSW Health Supplier portal to upload 
and view invoices if requesting payment of a purchase order. 
Registering is easy and can be done in under five minutes by 
submitting a form online at www.healthshare.nsw.gov.au. 

The portal is a secure and safe internet-based interface that 
allows you to submit invoices for payment and includes 
reporting capabilities to give you the control you need to 
manage your financial transactions including tracking the 
progress of your submitted invoices.

For questions or to verify any correspondence related 
to changing your vendor details you have received from 
HealthShare NSW, the HS NSW Vendors Team is available 
to support you on 1300 477 679 (option 3) Monday to Friday 
9am-5pm or alternatively you can email them at 
HSNSW-vendors@health.nsw.gov.au. 

You can also find more information about invoicing on the 
HealthShare NSW website at www.healthshare.nsw.gov.au. 

For more handy hints and tips on protecting your online 
business activity, visit the Australian Government ‘Stay Smart 
Online’ website at www.staysmartonline.gov.au.

http://www.healthshare.nsw.gov.au/services/accounts-payable/portal-register
http://www.healthshare.nsw.gov.au/services/accounts-payable
https://www.staysmartonline.gov.au/protect-your-business
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ATSA Independent 
Living Expos 2019
This year’s ATSA Independent Living Expos in Sydney and 
Brisbane saw more than 4500 visitors in attendance – a new 
record for ATSA.

Both shows also increased in size compared to the 2017 shows, 
with more space allocated for more than 200 exhibitors, and 
Brisbane taking place over two days for the very first time. 
The shows have become a focal point for the industry, attracting 
allied health professionals and consumers, and are considered 
to be the most influential event on the disability calendar when it 
comes to assistive technology.

Of the 75 presentations covering comprehensive clinical 
programs across the Sydney and Brisbane Expos, one of 
the most popular seminars was delivered by AUSTSWIM, 
with its MATE (Making Water a Terrific Experience) and ‘Making 
Water Work For You’ presentations – another new addition to 
the expos.

In Brisbane, Specialised Wheelchair Company won the Best 
Small Stand Award; Country Care Group took out the Best 
Large Stand Award; the Best Attended Seminar Award went to 
Amy Bjornson for her presentation on Seating assessments 
in the real world - Navigating the challenges in the new NDIA 
world; and the Best Social Media Marketing Campaign Award 
went to Ottobock Australia.

In Sydney, 24 Hour Positioning won the Best Small Stand 
Award; Invacare Australia/New Zealand took out the Best 
Large Stand Award; the Best Attended Seminar Award went to 
Joshua Selvadurai for his session on Promoting Independence 
through us of Assistive Technology; and the Best Marketing 
Campaign Award went to Permobil Australia. 

Inaugural Canberra ATSA 
Independent Living Expo on 
next month!
Next month we have the inaugural Canberra Independent Living 
Expo, taking place in conjunction with i-CREATe on Tuesday 27 
August and Wednesday 28 August.

The show already has just over 50 exhibitors confirmed, 
with the seminar program soon to be announced.

For more information on the show, visit 
www.atsaindependentlivingexpo.com.au or contact 
Interpoint Events at info@interpoint.com.au.

As this is our first show in Canberra, it’s important to get the 
word out to our ACT friends that we are coming to visit them! 
So if you’re exhibiting at the show and would like some online 
or printed promotional material, contact Lizzie Hunter at 
lhunter@intermedia.com.au. 

Best New Product Award 2019
The Leckey MyWay, a gait trainer for children with postural 
support needs, was voted the Best New Product by exhibitors 
at the ATSA Independent Living Expos in Sydney and Brisbane.

The runner up was Lusio Rehab with LusioMATE, a wearable 
gaming controller that fits onto the body and helps to motivate 
people do therapy exercises by playing games in a fun way.

MyWay offers an open frame design utilising a support harness 
providing children with the opportunity for learning, development 
and enjoyment in an upright position without any obstructions. 
It allows therapists to get close to the child and work with their 
lower limbs while they are in the product which carries a user 
weight up to 80kg.

Eight finalists were chosen from the 23 products submitted for 
the award, including:

•	 Alber M25 e-motion from The Rehabilitation Centre 

•	 Guardian MediFone from Guardian Safety Pendants 

•	 Leckey MyWay Walker from Sunrise Medical 

•	 LusioMATE from Lusio Rehab 

•	 MemRabel 2i from TabTimer 

•	 Rollz Motion from Rollz Australia 

•	 Top End Eliminator NRG from Invacare Australia 

•	 WheelAIR from Mobility Wholesale Distributors
 

ATSA executive officer David Sinclair with 
Rula Sebastiao and Matthew Butterworth 

from Sunrise Medical.
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Welcome to Our New ATSA Members 

Bairnsdale Mobility and Hire
Unit 1, 467C Main Street, BAIRNSDALE, VIC 2340 
ph: (02) 5152-5188  web: www.bairnsdalemobilityandhire.com
 
Bairnsdale Mobility and Hire are a locally owned, family run business who offer a mobile service in Lakes 
Entrance and a shop front in Bairnsdale. They provide the clientèle of East Gippsland the benefits of a 
supplier of premium mobility aids and equipment for seniors and those with disability.

Hospital at Home Wagga Wagga 
352 Edward Street, WAGGA WAGGA NSW 2650
ph: (02) 6925-4966  web: www.hospitalathome.com.au
 
Hospital at Home was established in 1986 and has grown to become a major supplier of medical equipment 
to the Australian Healthcare Industry.  Their expert team specialise in DVA, pressure injury management, 
surgical compression garments, ergonomics and have extensive product specific expertise.

Lakeside Mobility
Unit 2, 1 Metier Linkway, BIRTINYA, QLD 4575 
ph: (07) 5325-1231 web: www.lakesidemobility.com.au
 
Lakeside Mobility is a locally owned company established in 2007. They provide an extensive range of 
products for sale, hire and service within the hospital, aged care and general rehabilitation sectors. 
Their hire service enables access to a large range of the latest products for those with short term needs. 

Regional Rehab and Mobility
Unit 4A - 120 Hanson Road, GLADSTONE, QLD 4680
ph: (07) 4972-4449  web: www.regionalrehab.com.au
 
Regional Rehab and Mobility is a privately owned, family business established in 2004 and operating in two 
locations; Gladstone and Bundaberg.  They specialise in selling, hiring and servicing a large range of mobility 
and health equipment.
 

Scooters and Mobility ACT
11 Pitcairn Street, EVATT ACT 2617
ph: (02) 6258-0015  web: www.scootersandmobility.com.au
 
Scooters and Mobility ACT began as Southern Electric Scooters in 1992 and offer a wide variety of tried and 
proven products to the mobility and disability industries.  This includes mobility scooters, power chairs, stair 
lifts and platforms, lift chairs, beds and patient handing equipment and a wide range of daily living aids 
including manual wheelchairs, rollators and walking sticks.

Scooters and Mobility Fraser Coast
Unit 2 – 42 Torquay Road, PIALBA QLD 4655
ph: (07) 4124-6413  web: www.scootersandmobility.com.au
 
With over 40 years of combined industry experience, Scooters and Mobility Fraser Coast, aims to provide a 
better way of life by offering a quality range of mobility equipment and aids throughout the Fraser Coast. 
All devices are available for trial at their showroom in Hervey Bay, or at home.
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Scooters and Mobility Kingsgrove
422 Stoney Creek Road, KINGSGROVE NSW 2208
ph: (02) 9150-0787  web: www.mobilityscooterskingsgrove.com.au
 
With over 40 years of combined industry experience, Scooters and Mobility Fraser Coast, aims to provide 
a better way of life by offering a quality range of mobility equipment and aids throughout the Fraser Coast.  
All devices are available for trial at their showroom in Hervey Bay, or at home. 

Scooters and Mobility Northern Victoria
6 Benalla Road, SHEPPARTON VIC 3630 
ph: (03) 5831-7317  web: www.scootersandmobility.com.au

Scooters and Mobility Northern Victoria is a family business established in 200. Previously known as Freedom 
Independence Products, they specialise in the sale and service of mobility scooters and have expanded their 
range to cover all the aspects of mobility from walking sticks to vehicle modification.
 

Scooters and Mobility Runaway Bay 
Unit 2 – 380 Oxley Drive, RUNAWAY BAY, QLD 4216
ph: (07) 5500-62456  web: www.mobilityscootershop.com.au
 
Scooters and Mobility Runaway Bay aim to provide a better way of life for customers by providing the highest 
quality range of mobility equipment for trial either at their showrooms or in home. They stock leading brands 
that are your guarantee of quality.

TabTimer 
ph: 1300 822 846  web: www.tabtimer.com.au
 
TabTimer was founded in 2009 after realising there was a need for medication reminders in Australia - to help 
many people remember their medicines and jog their memory for many other regular tasks. Their products 
are used widely - by children with disability, epilepsy and bowel complications, to seniors with Parkinson’s, 
Alzheimer’s, Diabetes and other health issues. 

The Mobility Aid Shop
Suite 10, The Rocket, 203 Robina Town Centre, ROBINA QLD 4226
ph: (07) 5688-1009  web: www.themobilityaidshop.com
 
The Mobility Aid Shop is a retail provider of mobility and assistive equipment based in Robina (Qld). Their 
team strive to understand the needs and priorities of each customer. and helps them to make informed 
decisions and ensure that safety and quality are the primary drivers of their actions.
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ATSA Members 
Registered
Abibird
ph: 1300 13 21 21
www.abibird.com.au

Access Health 
ph: (03) 9878-1399
www.accesshealth.com.au

ActiveAdaptive 
ph: 0402 917 043
www.activeadaptive.com.au 

Active Scooters
ph: 1800 55 48 27
www.activescooters.com.au

AC Mobility 
ph: (08) 9209-1777
www.acmobility.com.au

Afikim Electric Vehicles 
ph: (0447) 699-011
www.afikimscooters.com.au

Age Prepcare 
ph: (03) 9796-5156 
www.ageprepcare.com.au

Aidacare Pty Ltd 
ph: 1300 133 120 
www.aidacare.com.au

Allied Mobility 
ph: 1300 345 602
 www.alliedmobility.com

Astec Equipment Services 
ph: (03) 5336-3900 
www.astecservices.net.au

Astley Mobility 
ph: (02) 9673-2212 
www.astleymobility.com.au

Austech Medical 
ph: (07) 5495-8663
www.austechmedical.com

Australian Comfort Living 
ph: 0401 666 688 
www.australiancomfortliving.com.au

Automobility
ph: 1300 660 773
www.automobility.com.au

Autoslide 
ph: 1300 288 675
www.autoslide.com

Bairnsdale Mobility and Hire
ph: (02) 5152-5188
www.bairnsdalemobilityandhire.com

Blue Badge Insurance
ph: 1300 304 802
www.BlueBadgeInsurance.com.au

Brazier Mobility
ph: 1800 BRAZIER (1800 272 9437)
www.braziermobility.com.au

BrightSky Australia  
ph: 1300 799 243 (DVA)  
or 1300 886 601 (non-DVA)
www.brightsky.com.au

Canterbury Concepts 
ph: (03) 9580-1744 
www.canterburyconcepts.com.au

Capital Special Vehicles 
ph: (03) 9794-8888
www.csv.com.au

Central Queensland Mobility 
ph: 1800 201 070 or (07) 4926-1071 
www.cqmobility.com.au

Cobalt Health
ph: (02) 8853-1100 
www.cobalthealth.com.au

Comfort Discovered
ph: (02) 9987-4500
www.comfortdiscovered.com.au

Complete Mobility and Rehab
ph: (07) 4032-1140
www.completemobility.com.au

Country Care Group 
ph: 1800 727382
www.countrycaregroup.com.au

Dejay Medical
ph: (02) 9838-8869 
www.dejay.com.au

Deutscher Healthcare 
ph: (03) 5339-5708
www.deutscherhealthcare.com.au

Disability Hire Vehicles 
ph: (02) 4577-2225 
www.disabilityhire.com.au

Drive Devilbiss Healthcare
ph: (02) 9899-3144
www.drivedevilbiss.com.au

DRP International Healthcare
ph: (03) 5975-4153 
www.drpinternational.com.au

EasyTech Living  
ph: (03) 5329-1326
www.easytechliving.com.au

Eden Healthcare Solutions 
ph: (02) 6041-9700 
www.edenhcs.com.au

Elite Mobility Scooters 
ph: (07) 5561-1427
www.elitemobilityscooters.com.au

Emprise Mobility 
ph: 1300 761 196
www.emprise.com.au

Everyday Mobility 
ph: (02) 4454-5454
www.everydaymobility.com.au

Fisher Lane Mobility  
ph: 1800 702 026
www.fisherlane.com.au

FOR-DE Group Pty Lt 
(formerly SHOPRIDER) 
ph: (08) 9248 4180
www.for-de.com.au

Freedom  Motors Australia  
& Freedom Access Vehicles 
ph: 1800 672 437
www.freedommotorsaustralia.com.au

Geelong Wheelchair Services Pty Ltd 
ph: (03) 5244-0844 
www.geelongwheelchairs.com.au

GMobility 
ph: (03) 5623-6966
www.gmobility.com.au

GMS Rehabilitation 
ph: 1300 734 223
www.gmsrehab.com.au

GTK
ph: 1300 485 485
www.gtk.com.au

Handi-Rehab 
ph: (0414) 363-249
www.handirehab.com.au

Hartmann Australia
ph: 1800 805 839
www.hartmann.info/en-AU

Healthcare Innovations Australia 
ph: 1300 499 282
www.hiaus.net.au

Hospital at Home 
ph: (02) 9601-7757
www.hospitalathome.com.au
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Hospital at Home Wagga Wagga
ph: (02) 6925-4966
www.hospitalathome.com.au

Independent Home Care Supplies 
ph: (02) 4227-4315  
www.ihcss.com.au

Independent Mobility & Rehab 
ph: (02) 4952-2264
www.imr.net.au

InterPoint Events
ph: (02) 9660-2113
www.intermedia.com.au

Invacare Australia Pty Ltd 
ph: 1800 460 460
www.invacare.com.au

Keep Moving Pty Ltd 
ph: (08) 8947-5122 
www.keepmoving.net.au

Kevrek Australia
ph: (08) 9248-5922
www.kevrek.com.au

Lakeside Mobility 
ph: (07) 5325-1231
www.lakesidemobility.com.au

Liberty Healthcare 
ph: 1300 885 853
www.libertyhealthcare.com.au

Link Assistive Technology
ph: (08) 7120 6002
www.linkassistive.com

Life Mobility
ph: (03) 9726-2000
www.lifemobility.com.au

Leef Independent Living Solutions 
ph: (03) 9532-8622
www.leef.com.au

Local Mobility 
ph: (02) 4956-9993
www.localmobility.com.au

Lodgesons (UK) 
ph: +44 (0)29 2043-6980
www.lodgesons.co.uk

Mac & PC Doctors 
ph: (07) 3848-9438
www.macandpcdoctors.com.au

Magic Mobility Pty Ltd 
ph: (03) 8791-5600
www.magicmobility.com.au

Medix21 Australia 
ph: (03) 9041-7507
www.medix21.com.au

Melrose Wheelchairs Pty Ltd  
ph: 0407 502 729
www.melrosewheelchairs.com.au

Metro Mobility
ph: (08) 9258-8733
www.metromobility.com.au

Merits Australia
ph: (08) 8340-8344 
www.meritsaustralia.com

Mobility Aids Australia
ph: (03) 9546-7700 
www.mobilityaids.com.au

MobilityCare 
ph: (03) 9568-8383
www.mobilitycare.net.au

Mobility Engineering 
ph: (02) 9482-4572
www.mobilityengineering.com.au

Mobility Wholesale Distributors
ph: 1300 300 185
www.mwd.com.au

Mobility Matters
ph: (02) 6280-7244 
www.mobilitymatters.com.au

Mobility2You 
ph: (02) 4367-5751
www.mobility2you.com.au

Mogo Wheelchairs
ph:  (02) 9708-5255 
www.mogowheelchairs.com.au

Motum
ph: (08) 9381-2087
www.motum.com.au

MRS Healthcare Tas
ph: (03) 6334-8844 
www.medirepairservices.com.au

Neeki Designs
ph: (07) 5591-629  
www.braziermobility.com.au

Norden Group 
ph: (03) 9793-1066
www.norden.com.au

Nth Degree Care 
ph: (02) 9983-9100  
web: www.nthcare.com.au

Northcott Equipment Solutions 
ph: (02) 9890-0186 
www.northcott.com.au

Novis Healthcare 
ph: 1300 738 885 
www.novis.com.au

Omni Healthcare 
ph: (03) 5333-4006 
www.omnihealthcare.com.au

Onemda Association
ph: (03) 9842-1955
www.onemda.com.au

Otto Bock Australia 
ph: (02) 8818-2800
www.ottobock.com.au

Para Mobility 
ph: 1300 444 600
www.paramobility.com.au

Paragon Mobility 
ph: 1300 652 382 
www.paragonmobility.com.au

Patient Care Products
ph: (03) 9786-3092
www.patientcareproducts.com.au

Patient Handling 
ph: 1300 734 862 
www.patienthandling.com.au

Peak Care Equipment
ph: (02) 4272-2688 
www.peak-care.com.au

Pelican Manufacturing
ph: 1800 641 577
www.pelicanmanufacturing.com.au

Peninsula Home Health Care 
ph: (03) 9786-7004 
www.phhc.com.au

Permobil Australia 
ph: 1300 845 483
www.permobil.com.au

Pinarc Disability Support
ph: (03) 5329-1300
www.pinarc.org.au

Power Mobility
ph: (07) 3265-4663
www.powermobility.com.au

Pride Mobility Products Australia
ph: (03) 8770-9600 
www.pridemobility.com.au
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Problem Management Engineering
ph: (02) 9482-2808  
www.pmeautoconversions.com.au

Professional Assistance  for Living 
ph: (08) 8449-5462 or 0434 339 910
info@pafl.com.au

Push Mobility 
ph: 1300 721 328
www.pushmobility.com.au

Qld Rehab Equipment 
ph: 1300 743 710
www.qldrehab.com.au

Quingo Pacific 
ph: (08) 9379-2040
www.quingo.com.au

R82 Australia
ph: (02) 8213-6666
www.r82.com.au

Regional Rehab and Mobility
ph: (07) 4972-4449
www.regionalrehab.com.au

Rehab & Mobility Wholesalers
ph: 1300 368085
www.rehabandmobility.com.au

Rich Vale Trading
ph: (08) 8330-4102
www.richvale.com.au

Riverina Scooters and Mobility
ph: (02) 6921 4444
www.riverinascooters.com.au

Scooters & Mobility
ph: 1800 726 000
www.scootersandmobility.com.au

Scooters and Mobility ACT
ph: (02) 6258-0015 
www.scootersandmobility.com.au

Scooters and Mobility Brisbane
ph: (07) 3390-3320 
www.scootersandmobility.com.au

Scooters and Mobility Fraser Coast
ph: (07) 4124-6413 
www.scootersandmobility.com.au

Scooters and Mobility Kingsgrove
ph: (02) 9150-0787 
www.mobilityscooterskingsgrove.com.au

Scooters and Mobility New 
England and North West
ph: (02) 9983-9100  
www.scootersandmobility.com.au

Scooters and Mobility 
Northern Victoria
ph: (03) 5831-7317 
www.scootersandmobility.com.au

Scooters and Mobility 
Runaway Bay
ph: (07) 5500-62456 
www.scootersandmobility.com.au

Scooters Australia 
ph: (03) 9799-6622 
www.scootersaus.com.au

Simivita 
ph: 1300 746 736
www.simavita.com

Special Needs Solutions 
ph: (07) 5597-4321 
www.specialneedssolutions.com.au

Specialised Wheelchair Company 
ph: (02) 9905-5333 
www.swco.com.au

Statewide Home Health Care 
ph: (03) 9591-6234 
www.shhc.com.au

Sunrise Medical 
ph: (02) 9678-6600
www.sunrisemedical.com.au

TabTimer
ph: 1300 822 846
www.tabtimer.com.au

Think Mobility
ph: 1300 881 968
www.thinkmobility.com.au

The Mobility Aid Shop
ph: (07) 5688-1009
www.themobilityaidshop.com

Therm-Oz Showers
ph: 0439 992 011
www.therm-oz.net.au

Total Ability
ph: 1300 858 410
www.totalability.com.au

Total Mobility Solutions 
ph: 1300 868 662
www.totalmobility.com.au

Tunstall Australasia
ph: (07) 3637-2200
www.tunstallhealthcare.com.au

Tyrex Solutions
ph: (02) 4956-6860
www.tyrex.com.au

Uccello Designs
ph: +61 (0) 408098617
www.uccellodesigns.com

Vital Living 
ph: 1300 917 630
www.vital.net.au

Walk on Wheels Australia 
ph: 1300 766 266
www.walkonwheels.com.au

Watercomfort Company 
ph: (02) 9531-1699 
www.watercomfort.com.au

Wheelchairs & Stuff
ph: (02) 4577-2225
www.wheelchairs.com.au

Wheelchair Sales Indesign
ph: (02) 9607-2233
www.wheelchairsales.com.au

Wicked Wheelchairs
ph: (07) 5500-0882
www.wickedwheelchairs.com.au

Wila Innovations
ph: (02) 9674-5315
www.wila-products.com.au

Wild West Wheelchairs
ph: 0412 456 882
www.wildwestwheelchairs.com

Zyteq
ph: (03) 9696-2944
www.zyteq.com.au




