
Message from ATSA’s 
Executive Officer, David Sinclair
It was great to be able to catch up face to face once again at the
ATSA Independent Living Expos in May. It was pleasing to witness 
such a positive mood from the exhibitors, presenters and attendees.  

The seminar programs at both events were well supported with 
the surprise highlight being the adaptive clothing fashion show! 
I wish to pass on my thanks to everyone who has communicated 
their best wishes and compliments on the events. It would not have 
been possible for the events to be so successful without the support 
of all the exhibitors, presenters, attendees and the team behind the 
scenes, Interpoint Events supported by ATSA’s Allison Miller and 
Melanie Robertson.

We were excited to host the first ATSA Gala Dinner at Accor Stadium 
in May also  - please check out the story later in the newsletter for 
details on all awards presented and award winners.

Sales for ATSA Independent Living Expo, Melbourne and Perth, are 
well underway, so book your space now. Call for papers will open 
in September.

There is plenty happening on the AT industry advocacy front, including:
Hand control issues in NSW, Motorised Mobility Devices (MMD), NDIS
open quotes, Royal Commissions for both the Aged and Disability 
sectors, plus changes coming through with the TGA. If any of these 
subjects are of interest to you, please drop ATSA a line and we will 
go over the details with you.

ATSA Newsletter

August 2022 
www.atsa.org.au

David Sinclair 
Executive Officer, ATSA

ATSA 
Board Members

Chairman: 
Nikolas Witcombe 
(Blue Badge Insurance Australia)
 
Vice Chair:
Sally Farrow (Para Mobility) 
 
Financial Director: 
Chris Jones (Country Care)
 
Directors: 

George Ajaka (GTK)

Philippa Bell (Board appointed)

Stewart McDonagh 
(Independent Living Specialists)

Jeff Watters (Automobility) 

Michael Linke (Vision Australia)

Company Secretary:
David Sinclair (ATSA)



Call for papers open for ATSA Independent 
Living Expo Melbourne and Perth
5 September 2022

Rehacare Düsseldorf  
14 - 17 September 2022 

• ATSA celebrates 22 years  

• What ATSA members have been up to

• 2022 New Zealand Disability Expo 

• REHACARE is finally back! 

• NDIS Early Childhood Assistive 
Technology Pilot – further update 

• BCA Employment Symposium 
Monday 10th October 2022

• ATSA New Board Member

• Australian Dangerous Goods Code 
and impact on Assistive Technology 

• Businesses on notice as mandatory  
button battery laws commence

• New training course to support 
transport needs of children with 
disabilities and medical conditions

• Online Business Workshop  
14th September 2022

• SEO Content Marketing course 
22 August 2022

 
Phone:  (02) 8006 7357  
Mail: PO Box 562, Ryde NSW 1680
 
Email: info@atsa.org.au 
Website: www.atsa.org.au

ABN: 58 628 080 517

Important dates In this issue
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ATSA AGM (Adelaide)  
23 November 2022

New Zealand Disability Expo  
28 - 29 September 2022

ATSA Independent Living Expo, Melbourne  
24 - 25 May 2023

Sales open for ATSA Independent Living 
Expo Canberra 
19 September 2022

ATSA Independent Living Expo, Perth 
31 May – 1 June 2023

ATSA Independent Living Expo, Canberra 
7 - 8 November 2023

mailto:info@atsa.org.au
http://www.atsa.org.au


ATSA celebrates 22 years 
Everything ATSA has achieved as an industry association 
comes back to the early vision and efforts of a remarkable 
group of people. Tony Mason, Greg Kline and Iain Hogg 
founded the association that became ATSA. That was 
22 years ago, something we celebrated in May at our 
first ever gala dinner.

On the night, we recognised the achievements of our 
members, and we acknowledged the dedication and 
hard work of many people.

Along with our former EO, Chris Sparks OAM, Tony, Greg 
and Iain were awarded the first ever Acknowledgement 
of Industry Service awards. 

None of them were aware they were going to receive 
an award for helping to give ATSA the strong voice that 
it does. That voice has led directly and indirectly to 
improvements in the lives of everyone who relies on 
assistive technology.

Shaping ATSA is just one achievement on a list that 
might exhaust someone else. Chris played wheelchair 
basketball for Australia at the 1988 Paralympics, and he’s 
a recipient of the Medal of the Order of Australia (OAM) 
for services to people with disability. And he achieved all 
that he has for people with disability while forging a 
20-year career putting together and leading 
high-performing teams in Australia and Asia.

Many people who may never know Chris have benefited 
from his willingness to accept opportunities without 
reference to a life plan. That’s only happened when Chris 
said yes when encouraged to breathe new life into the 
Independent Rehabilitation Suppliers Association of NSW. 
That was the beginning of nine years spent shaping what 
became ATSA into the peak body for assistive technol-
ogy businesses. As the peak body for the industry, ATSA 
has pushed hard for high standards and other improve-
ments that have made life easier for AT consumers.

Wendy, Chris’ wife, worked tireless alongside Chris for 
all his years with ATSA and continued to handle accounts 
and assisted the ATSA team as it grew in 2021. Wendy 
has still been assisting the ATSA team much of the 
first half of 2022 as we have implemented new 
software and accounts team. Chris and Wendy are 
a seamless partnership.

Important life lessons were shared from Chris’ Dad, “Dad 
told us that we should always try to leave something 
better than when we found it. He said we should respect 
everyone, regardless of their station in life, but that we 
should never put anyone on a pedestal. The only measure 
of what’s important, he said, is an honest estimation of 
yourself in the mirror. Can you say you’re putting in more 
than you’re taking out?”

Chris says, “About the only thing I think I do really well 
is building incredibly committed teams. My basketball 
days helped a lot with that, I had a brilliant coach and 
mentor. And I think being able to build teams is a huge
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asset to have in business. When you have a great team, 
good people don’t leave, and they get things done.”

In the case of ATSA, the team that Chris helped to 
build continues to grow the profile and influence of a 
vital industry. That legacy is why Chris was the obvious 
choice for one of our first Acknowledgement of Industry 
Service awards. 

Thank you, Chris, with the unwavering support of Wendy, 
for everything you have both done for the AT industry. 
The ATSA team wish Chris and Wendy a happy retirement 
with lots of adventures.

With more than 400 people attending the first gala 
dinner ATSA also acknowledged Founding Member 
companies – Dejay Medical, Disability Hire Vehicles, 
“GTK, Invacare Australia, Otto Bock Australia, Peak 
Care Equipment, Pegasus Healthcare, Seating 
Dynamics/Permobil, Specialised Wheelchair 
Company and Sunrise Medical.

There were a number of new ATSA awards presented 
for the first time at the event including: 

Dealer of the Year 
Wild West Wheelchairs

Supplier/Manufacturer of the Year  
TabTimer Pty Ltd

Australian Innovative Product of the Year 
BathCheck – Showerbuddy

AT Product Consultant of the Year 
Sentheesh Thiruchelvam, GTK

Industry Person of the Year 
Monika Saller, GTK

Commitment to Excellence  
Amin Akbarian, Mobility Engineering

We also wish to mention an existing award, submissions 
are open to exhibitors at ATSA Independent Living 
Expo, and voted by the public: 

Best New Product of the Year  
Droplet® Intelligent Hydration System – TabTimer Pty Ltd

Congratulations to all finalists and winners. Thank you 
to all that attended and supported the night. 

Interested in nominating for 2023 or learning more about 
ATSA and what we offer? Call us on (02) 8006 7357 or 
visit www.atsa.org.au and make sure to subscribe to our 
newsletter or follow us on Linkedin.

https://atsa.org.au/
https://www.linkedin.com/company/atsa-assistive-technology-suppliers-aust/


FOUNDING MEMBER AWARD – Sankesh Chetty - Invacare APAC, Cliff Bunten - Peak Care Equipment, George Ajaka - GTK, 
Iain and Rhonda Hogg - Specialised Wheelchair Company, Jacinta Maurin - Otto Bock Australia, Justin Wanschers - Sunrise 
Medical APAC, Tim Mason - Dejay Medical

Not pictured: Disability Hire Vehicles, Seating Dynamics/Permobil and Vital Living

ACKNOWLEDGEMENT OF INDUSTRY SERVICE  
Tony Mason - Dejay Medical, Marguerite Kline - GTK, 
Iain Hogg - Specialised Wheelchair Company

DEALER OF THE YEAR AWARD 2022
Jack O’Keeffe & Peter Kerkhof - Wild West Wheelchairs

ACKNOWLEDGEMENT OF INDUSTRY SERVICE 
Chris and Wendy Sparks

SUPPLIER/MANUFACTURER OF THE YEAR 2022 & BEST NEW 
PRODUCT 2022 DROPLET® INTELLIGENT HYDRATION SYSTEM 
Jonathan Allot, TabTimer

AT PRODUCT CONSULTANT 
OF THE YEAR 
Sentheesh Thiruchelvam, GTK

COMMITMENT TO EXCELLENCE 
Amin Akbarian, Mobility Engineering

INDUSTRY PERSON OF THE YEAR 
Monika Saller, GTK

AUSTRALIAN INNOVATION OF 
THE YEAR 2022 
BathCheck Gena Boult, Showerbuddy
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For Link Assistive, it is about finding the right solution 
for the individual. So, they provide flexible rent-to-own 
plans and free trial periods to ensure Link Assistive’s 
technology gives the individual back as much of their 
independence as possible.
 
Managing Director Bas Tijdhof will collaborate with his 
competition; if that is what the client needs, then this 
niche industry does to ensure the individual gets the 
solution they need.

Bas is clear that his staff are not salespeople, ‘we’re not 
selling cars’ he firmly states. Instead, they are clinicians 
and therapists who want to provide the best solutions 
for their clients. 

This is the tech that gives people back their deserved 
independence. Congratulations to this Business SA 
member for their expansion into the Tonsley  
Innovation Precinct.

More about Link Assistive: www.linkassistive.com

What ATSA members 
have been up to  
Link Assistive
Re-printed with permission from BUSINESS SA TODAY

For many, business success throughout COVID-19 
has been about survival, keeping the doors open and 
weathering the storm. For some, though, a deserving 
client group needed their digital assistive technologies. 
So the highly motivated team at Link Assistive learnt to 
‘live in the grey’ of remote working to continue to deliver.

Over the past two years, Link Assistive experienced 
such significant business growth that they are now 
one of the many businesses integrated into the Tonsley 
Innovation Precinct. This is the fourth move for Bas 
Tijdhof’s company, having started Link Assistive in his 
back shed and now employing 15 with further growth 
expected. In 2011, it became a registered company with 
growth of the company prompting moves following to 
Fullarton Road and Pasadena. 

The Link Assistive technologies provide solutions to 
help with face-to-face communication, giving control 
over home appliances, and even controlling powered 
wheelchairs through eye movements. The company 
continues to grow and this South Australian success 
story supports its customers in Australia, New Zealand, 
and Singapore.

Link Assistive was not wholly immune to the impacts of 
the global pandemic. Mainly through border restrictions, 
it altered the ability of the team to engage and talk about 
the products genuinely. They also experienced significant 
delays with several installations of Interactive Sensory 
spaces interstate. 

Now, the move into the Tonsley Innovation Precinct brings 
incredible opportunities. Their new purpose-built space 
nestles them right between Siemens and TAFE in front of 
the main assembly building. This gives prime access to 
the area they need to deliver their equipment and tech 
from around the world. The opportunity to partner with 
local manufacturers is exciting for Bas, who has already 
commenced discussions with a neighbouring 3D printer 
to produce parts locally.

“Networking works. At a Tonsley networking session, 
I started talking to another local company about a 
collaboration. I can see many more opportunities like 
this now that we are based at the Tonsley Innovation 
Precinct.” Collaboration is essential to the Link Assistive 
story. Their specialist teams doing this already through 
guest lecturing with Flinders University. According to 
Bas, being based at the Tonsley Innovation Precinct 
means further partnering is definitely on the cards too. 

“We are in a niche industry and there is still plenty more 
research and development to be done. Especially in the 
social sciences area to understand just what an impact 
these assistive technologies have in the everyday life of 
our clients.”

AUSTRALIAN INNOVATION OF 
THE YEAR 2022 
BathCheck Gena Boult, Showerbuddy

Comfort Discovered
ATSA members are always offering education to 
support OT’s and clients. Recently Comfort 
Discovered held Therapist Training as part of the 
‘AT Education and Training Program’. The session 
covered Falls and Wandering. How to use effective 
Cura1 solutions to manage falls and equip carers to 
provide better care for those in their care using 
assistive technology and was presented by 
Samantha McGregor from Performance Health.

 If you have something you would like to share 
with the ATSA network please send through to:  
melanie.robertson@atsa.org.au to be considered 
for inclusion in the next newsletter.

https://www.linkassistive.com 
mailto:melanie.robertson%40atsa.org.au?subject=
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REHACARE is finally back!
Be there from 14-17 September 2022 and experience 
the world’s largest trade fair for rehabilitation and 
care with all important companies in the industry. 
The REHACARE team are really looking forward to 
seeing you in Düsseldorf again – and in person!

• International product show

• Innovative solutions for all areas of life 
and every disability

• Exciting forums and lectures

• Sport, culture and entertainment

You can look for companies participating / products 
exhibited at  www.rehacare.com.

Entrance tickets and other information here.

There is a local contact for REHACARE who can help 
with any questions on the fair, and answer any 
questions on Düsseldorf and can also help with 
finding good accommodation.

Please contact Robert Laing, Messe Reps Pty Ltd, 
0427 353536, robert@messereps.com

NDIS Early Childhood 
Assistive Technology 
Pilot – further update
The NDIS have advised that anyone interested in 
participating in this pilot should monitor the AusTender 
and the NDIA website for information relating to future 
approaches to market/procurement activities. 

BCA Employment Symposium 
Monday 10th October 2022
Blind Citizens Australia (BCA) is holding an Employment 
Symposium in Sydney for businesses, organisations, HR 
agencies, and government departments who are keen to 
make their workplace more accessible and inclusive.  This 
event is free to attend and will be fully catered.

Join us and our Keynote Speaker, Graeme Innes AM as we 
explore and break down misconceptions about employing 
someone who is blind or vision impaired.

Tickets are limited and the Employment Symposium 
is being held for one day only!  So please be quick to 
register to attend. 

You can find more information about the Employment 
Symposium on BCA’s An Eye to the Future website, or 
by contacting cheryl.gration@bca.org.au if you have 
any questions.  

ATSA New Board Member
Jacinta is a Physiotherapist with over 20 years’ 
experience in disability and heath care services, with 
a special interest in education and mentoring, postural 
assessment, and complex seating. After many years in 
the clinical arena Jacinta joined Ottobock as a Business 
Manager and the leadership team in 2014. She aspires 
for ATSA to continue to be a progressive, robust 
association that supports innovative ways to provide 
Assistive Technology to the Australian market while 
retaining a strong customer focus.

Jacinta Maurin 
Ottobock, Buisness Manager

https://www.rehacare.com/en/Companies_Products_2022/Exhibitor_product_search
mailto:robert%40messereps.com?subject=
https://eyetothefuture.com.au/employers/upcoming-events/employment-symposium/
mailto:cheryl.gration%40bca.org.au?subject=


Australian Dangerous 
Goods Code and impact 
on Assistive Technology 

ATSA has been working with the National Transport  
Commission in regard to the transport of mobility 
devices with batteries.

We are pleased to provide you with the 
following information:

1. Under UN3171 Special provision 123, any type 
of batteries that are located in a mobility device1  
(either connected or unconnected) are exempt 
as a Dangerous Good.

2. Under UN2800 Special Provision 238, wet 
non-spillable batteries such as gel batteries 
are exempt as a Dangerous Good.

Information on transport of mobility devices and batteries from the       
Australian Dangerous Goods Code 2020 Edition 7.7

1. Battery powered mobility devices with the battery connected
 
Australian Dangerous Goods Code, 2020, Edition 7.7 page 475: 
 
PART 3: DANGEROUS GOODS LISTS, SPECIAL PROVISIONS AND EXCEPTIONS
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electric storage

8 238 1 L EO P003 PP16

and p655

PART 3: DANGEROUS GOODS LISTS, SPECIAL PROVISIONS AND EXCEPTIONS:

SP123 Not subject to this Code. This entry in the Dangerous Goods List applies only when transported by air or sea.

SP388...

For the purpose of this special provision, vehicles are self-propelled apparatus designed to carry one or more persons 
or goods. Examples of such vehicles are cars, motorcycles, scooters, three- and four-wheeled vehicles or motorcycles, 
trucks, locomotives, bicycles (pedal cycles with a motor) and other vehicles of this type (e.g. self-balancing vehicles 
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3. Lithium batteries that are not connected to a 
mobility device are not exempt and are considered 
a Dangerous Good.  When organising transport for 
these types of batteries, ATSA recommends the 
use of a specialist delivery firm. 

1For classification as UN3171, the mobility device must meet 
the relevant provisions of Special Provision 388.

As the Dangerous Goods Code is extremely complex, it 
may be that some couriers/transport firms are not aware 
of these Special Provisions.  To minimise the risk of couriers 
charging a dangerous good transport fee for items 1 and 
2, we recommend you state the device is exempt from the 
Dangerous Goods Code and include a reference to the UN 
code and Special Provision on your invoice/request to the 
courier/transport company.

Should you require further information to provide to the 
firms, please refer them to the evidence provided below.



and pages 662-663

PART 3: DANGEROUS GOODS LISTS, SPECIAL PROVISIONS AND EXCEPTIONS:

SP238 (a) Batteries can be considered as non-spillable provided that they are capable of withstanding the vibration 
and pressure differential tests given below, without leakage of battery fluid.

Vibration test: The battery is rigidly clamped to the platform of a vibration machine and a simple harmonic motion 
having an amplitude of 0.8 mm (1.6 mm maximum total excursion) is applied. The frequency is varied at the rate of 
1 Hz/min between the limits of 10 Hz and 55 Hz.

The entire range of frequencies and return is traversed in 95 or - 5 minutes for each mounting position (direction of 
vibration) of the battery. The battery is tested in three mutually perpendicular positions (to include testing with fill 
openings and vents, if any, in an inverted position) for equal time periods.

Pressure differential test: Following the vibration test, the battery is stored for six hours at 24°C ± 4°C while subjected 
to a pressure differential of at least 88 kPa. The battery is tested in three mutually perpendicular positions (to include 
testing with fill openings and vents, if any, in an inverted position) for at least six hours in each position.

NOTE: Non-spillable type batteries which are an integral part of and necessary for the operation of mechanical or 
electronic equipment, must be securely fastened in the battery holder on the equipment and protected in such a 
manner as to prevent damage and short circuits.

(b) Non-spillable batteries are not subject to this Code if, at a temperature of 55 °C, the electrolyte will not flow from 
a ruptured or cracked case and there is no free liquid to flow and if, when packaged for transport, the terminals are 
protected from short circuit.
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electric storage
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or vehicles not equipped with at least one seating position), wheelchairs, lawn tractors, self-propelled farming and 
construction equipment, boats and aircraft. This includes vehicles transported in a packaging. In this case some 
parts of the vehicle may be detached from its frame to fit into the packaging.

2. Wet, non-spillable batteries 

Australian Dangerous Goods Code, 2020, Edition 7.7 page 416:
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Businesses on notice as 
mandatory button battery 
laws commence
Businesses which supply button batteries or products 
powered by them must now comply with mandatory 
button battery safety and information standards taking 
effect from 22 June 2022 or face serious penalties, the 
ACCC warns.

“These world-first standards are a critical step in helping 
prevent potentially life-threatening injuries to children,” 
ACCC Deputy Chair Delia Rickard said.

“Tragically, three children have died and one child a month 
is seriously injured from swallowing or ingesting button 
batteries.”

Under the new standards products must have secure 
battery compartments to prevent children accessing 
the batteries. Button batteries must be supplied in 
child-resistant packaging. Products and batteries must 
have additional warnings and emergency advice on the 
batteries, packaging and instructions. Suppliers must 
also ensure products have been compliance tested.

All levels of the supply chain are legally required to 
comply with the mandatory standards and the ACCC 
will be working with state and territory regulators to 
monitor compliance and take enforcement action 
when necessary.

“Inspectors will be out looking for unsafe products both 
online and in stores such as discount retailers, variety 
shops, major retailers, pharmacies, newsagents and at 
large events,” Ms Rickard said.

“Businesses are on notice that serious penalties may 
apply if we find unsafe or non-compliant products.”

The ACCC has been working with the business 
community during the past 18-months since the 
standards were announced.

“We have been explaining the standards during this 
transition period to support businesses make the 
required changes to their products,” Ms Rickard said.

Background

Mandatory safety standards specify minimum 
requirements such as performance, design, 
construction, finish, and packaging or labelling that 
products must meet before they can be supplied in 
Australia. Mandatory information standards provide 
consumers with important information about a product 
to assist them in making a purchasing decision.

Last year the ACCC published a fact sheet and guide 
for business on the button battery mandatory standard.

THANK YOU TO OUR SUPPORTERS

Wheel-ability
IGNITE GALLERY 

60 CRANE STREET, BALLINA

Exhibition of artwork by  
people who use electric wheelchairs  

and mobility scooters

Curated by Dr Theresa Harada

15-28 AUGUST 2022

This pop-up exhibition is one outcome 
of an Australian Research Council 

Linkage Project 180100913. 

The project aims to better understand 
how to integrate people who use 

electric wheelchairs and mobility 
scooters into public places. We are  

very grateful to the people who 
participated in this research and to the 

corporate sponsors of this event. 

Artworks are available for purchase  
with proceeds going to participants.
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https://www.productsafety.gov.au/about-us/publications/buttoncoin-batteries-and-consumer-goods-containing-buttoncoin-batteries-fact-sheet
https://www.productsafety.gov.au/about-us/publications/buttoncoin-battery-safety-a-guide-for-business-on-the-application-of-mandatory-standards
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Online Business Workshop  
14th September 2022
Explore diversity and inclusion in the workplace!

Join our online workshop ‘Through the Employers Lens’ 
to become more disability confident and find out what 
it looks like to employ someone who is blind or 
vision impaired. 

Disability confident employers understand the benefits 
that staff with disability can bring to their organisation.

There is no charge to attend this workshop, but you do 
need to register here to attend.

When: Wednesday 14th September at 2pm AEST

If you would like more information on the workshop, 
please call Blind Citizens Australia on 1800 033 660 
or email cheryl.gration@bca.org.au

New training course to 
support transport needs 
of children with disabilities 
and medical conditions
The comprehensive course has been funded by the 
Australian Government Department of Social Services.

Chief Executive, Helen Lindner, said Mobility and 
Accessibility for Children in Australia Ltd (MACA) 
created the self-paced online course Transporting 
Children with Disabilities and Medical Conditions in 
response to feedback from allied health professionals.

“We know that lack of training is the most significant 
challenge health professionals face when it comes 
to supporting the transport needs of children with 
disabilities and medical conditions,” Ms Lindner said.

“In our national survey, allied health professionals told 
us they wanted to learn about how to support children’s 
transport needs from online training – and we’ve taken 
that onboard.

“This training will equip participants with the best 
practice knowledge and skills to help build their 
confidence in assessing and supporting children’s 
vehicle transport needs.”

Transporting Children with Disabilities and Medical 
Conditions is designed for allied health professionals, 
as well as those responsible for the safe transportation 
of children with disabilities or medical conditions. It is 
also relevant for government organisations, disability
agencies, and industry. 

The course features contributions from esteemed experts 
in child restraints, research, road safety and health, and 
covers a range of topics including:

• International product show

• Children’s vulnerability as road users

• Road safety principles and approaches

• Vehicle standards and road rules

• The leading role of allied health professionals

• Products and standards

• Best practice prescribing

• Common transport challenges

• Scope of practice

• Importance of good documentation

• Restrictive practice.

The course also introduces The MACA Guide, a best 
practice prescribing tool, and explains how it can help 
with embedding safe transport into day-to-day practice. 
Participants receive a copy of The MACA Guide when 
they have completed the course. 

NSW Occupational Therapist, Claire Pilkington, said the 
training was recommended for all OTs working with 
children with disabilities and medical conditions.

“The MACA online training is excellent and addresses 
the large gaps in information and support in the area 
of disability transport for children,” Claire said.

“As a result of the training, I feel more confident to 
raise and explore the issues around vehicle transport 
with families.

“The MACA training and resources available after the 
training ensure that I have information and guidelines to 
help me work in this area.”

Delivered through innovative online platform FutureLearn, 
participants can complete the 6- to-8-hour course at 
their own pace. It includes videos, interactive tasks, tests, 
and opportunities to share ideas and join in discussions 
with other participants.

To find out more or to enrol, visit www.macahub.org
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Organised by Media Partners

  events@atsa.org.au

  www.atsaindependentlivingexpo.com.au

SAVE  
THE DATE

FREE Entry,  
Seminar Program &  

Coffee Voucher

Australia’s foremost assistive technology event
BY THE INDUSTRY FOR THE INDUSTRY

MELBOURNE 24-25 MAY 2023
Melbourne Showgrounds

PERTH 31 MAY-1 JUN 2023
Claremont Showground

CANBERRA 7-8 NOV 2023
Exhibition Park (Epic)

SEO Content Marketing course 
22 August 2022 - register now
Your website will get to the top of Google faster when 
you recognise a simple truth about Google.

The truth is this: Google does one thing and one 
thing only…

Google answers questions.

You might not type the question mark, but “lawyer near 
me” is a question. “Recipe for fish pie” is a question. 
“24-hour pharmacy” is a question

Recognising that Google only answers questions will 
lead you to an obvious conclusion:

You’re not going to get to the top of Google unless you 
have answers.

It doesn’t matter about your page speed, your domain 
authority, your site structure, where your server is, if you 
use WordPress or Squarespace or Wix.

UNTIL you have the answers to the questions your 
prospects are asking Google.

You can have a website as fast as a comet, but Google 
isn’t going to send anyone there unless your comet is 
also carrying the answer to the searcher’s question.

Search engine optimisation (SEO) starts with persuading 
Google that you have the best answers.

The reward for having the best answers is Googling 
shipping boatloads of qualified, free traffic in 
your direction.

Because Google is an answer engine, the cornerstone 
of getting your site to the top of Google is:

• Knowing what questions your best prospects 
are asking

• Knowing how to structure the answers to 
convince Google your website is the best place 
to send searchers

Turning you into an expert in those two things is the heart 
of Taleist Agency’s SEO Content Marketing course.

This is a course that combines self-paced lessons with 
a heap of live Q&A time with Steven Lewis to help you. 
He’ll not only answer your questions, Steven will also 
review your work and make suggestions.

The next small-group training starts on  
Monday 22 August 2022

Register here

https://www.linkedin.com/company/taleist/
https://taleist.agency/courses/seo-content-marketing/?utm_source=email&utm_medium=sig

