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21 March 2025

Mr Davin Phillips

Director Risk Assessment & Operations Branch
Consumer Product Safety Division

Australian Competition and Consumer Commission
23 Marcus St

Canberra ACT 2601

Dear Davin,

The Assistive Technology Suppliers Australia Ltd (ATSA) thanks the Australian Competition
and Consumer Commission (ACCC) for the opportunity to respond to your investigation into
the safety of aftermarket children’s car seat head straps and baby bottle self-feeding
devices.

ATSA will not comment on the use of self-feeding devices as these are generally not seen or
sold by the Assistive Technology sector.

As the Assistive Technology sector peak body, ATSA itself does not sell product, nor are we
technical experts in specific equipment, so will not comment on individual product suitability.

On the whole ASTA and its members do not recommend the use of aftermarket car seat
head straps as we are not aware of any that have met Australian Standards.

ATSA is aware however that some types of head straps/supports do have considerable safe
application for children and adults with disability who struggle with head control (particularly
keep their head upright) in the home and community environment, usually for attachment to
a wheelchair, and would urge the ACCC to use caution prior to taking any regulatory action
on these devices that may reduce their capacity to be used in other more appropriate
situations than in a vehicle.

In particular, we are aware of testing and research currently being undertaken on one
specific product the Headaloft head support which is generally sold in Australia for head
support whilst in a wheelchair. (We understand this device is recognised as vehicle use safe
in the US, but not yet recognised in Australia.)

ATSA recommends that the ACCC Consumer Product Safety division speaks directly with
our member organisation Active Rehab (Qld) as we understand that William Stead and his
team have been undergoing testing on this device for application in Australia, including use
in vehicles. wiliam@activerehab.net.au;

Headaloft - Supportive Headrest for Improved Comfort | Active Rehab

We would also recommend your team reach out to MACA (Mobility and Accessibility for
Children and Adults in Australia) as this body has also undertaken considerable work and
research in the use of harnesses and accessories for people with disability travelling in
vehicles in Australia and may also have further advice on the implications of the removal of
such devices from the market.
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Contact details for MACA’s CEO are as follows: Helen Linder — helen@macahub.org.au

Lastly, ATSA agree with the ACCC'’s caution on the use of any aftermarket device if it did not
meet Australian standards, and believe that people with disability should be able to access
products that both meet Australian Standards and disability needs, noting that it is often the
case that both of these needs are not met, leaving people with disability worse off and less
safe than their able bodied counterparts.

Sincerely,

Serena Ovens

CEO
Assistive Technology Suppliers Australia
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