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Transition Checklist for Assistive Technology Suppliers

This checklist has been developed to support assistive technology (AT) suppliers
who will be considered ‘associated providers’ under the new Support at Home
Program commencing on 1 November 2025. It outlines the key types of
information that registered aged care providers may request as part of their due
diligence and compliance responsibilities under the Aged Care Act 2024. For
each item, the checklist explains why this information is needed so that suppliers
can prepare proactively.

Note: Under Section 10.6 of the Support at Home Program Manual, assistive
technology organisations that only supply products are considered suppliers, not
associated providers. The worker-related obligations in this checklist therefore
apply only where your staff deliver or install equipment, or provide in-home
services to participants. Suppliers that only provide products are not subject to
worker obligations under the Aged Care Act 2024, but may still need to provide
business, compliance, and product safety information to registered aged care
providers.

1. Entity and Business Information
Registered providers must confirm that their associated suppliers are legitimate,
compliant business entities.

Information to Provide Rationale

ABN and registered business name Confirms your legal identity for
contracting and invoicing purposes.

Company structure and ownership Ensures transparency about who
details controls the business and who is
legally accountable.

Contact and trading address Allows the provider to record correct
operational and correspondence
details.



2. Insurance and Risk Management

Providers must demonstrate that all associated providers hold appropriate

insurance coverage to manage risk.
Information to Provide

Public and product liability insurance
certificates

Professional indemnity insurance (if
applicable)

Work health and safety policies or
certification

3. Compliance and Quality Assurance

Rationale

Ensures coverage for any injury or
damage arising from products or
services.

Demonstrates protection against
claims of professional negligence.

Shows commitment to safe work
practices and regulatory compliance.

Suppliers must provide evidence that products and services meet required safety

and quality standards.
Information to Provide

Product safety and standards
compliance certificates

Evidence of quality control processes

Incident or recall management
procedures

Rationale

Verifies that assistive technology
meets Australian or international
standards.

Assures providers that products are
reliable and consistently
manufactured.

Ensures readiness to address safety
issues or defects quickly.

4. Workforce and Screening Requirements

If your staff interact with aged care clients or enter their homes, you must
demonstrate compliance with workforce screening obligations.

Information to Provide

Police or vulnerable persons checks
for staff

Rationale

Confirms that workers meet safety
and suitability standards for aged care
clients.



Evidence of staff qualifications or
training

Code of Conduct acknowledgement

5. Operational and Policy Documents

Demonstrates that staff are competent
to deliver and maintain assistive
technology.

Shows alignment with the provider’s
ethical and professional standards.

Providers must be confident that their associated suppliers have appropriate
policies in place to manage risk and maintain service quality.

Information to Provide

Privacy and data protection policy

Complaints handling and incident
reporting procedures

Risk management and business
continuity plan

6. Service Delivery and Capability

Rationale

Ensures compliance with privacy laws
and safe handling of client data.

Shows that issues are managed
transparently and in line with provider
obligations.

Demonstrates preparedness to
manage service disruptions or
emergencies.

Providers will seek assurance that suppliers can reliably deliver products and
ongoing support under the Support at Home framework.

Information to Provide

Description of goods and services
offered

Geographic coverage and delivery
times

Maintenance, repairs, and spare parts
arrangements

Rationale

Clarifies scope of supply and eligibility
under Support at Home categories.

Helps providers plan service
availability for clients in different
locations.

Assures continuity of support for
assistive technology users.



7. Invoicing and Financial Information

To ensure seamless transition and payment, suppliers must provide accurate
financial and invoicing details.

Information to Provide Rationale

Bank account and payment details Allows the provider to process
payments correctly and securely.

GST registration confirmation Required for tax compliance and
invoicing accuracy.

Standard invoicing templates or Ensures compatibility with the
process provider's payment systems.

8. Contractual and Audit Requirements

Providers must include clear contractual terms outlining expectations and
oversight arrangements.

Information to Provide Rationale

Signed supplier agreement or Defines roles, responsibilities, and

memorandum of understanding expectations under the Aged Care
Act.

Willingness to participate in audits or ~ Allows the provider to meet
reviews compliance obligations and verify
supplier performance.

Evidence of past performance or Supports provider confidence in
references supplier capability and reliability.

By preparing this information in advance, assistive technology suppliers can help
ensure a smooth transition to the new Support at Home system. Having clear,
up-to-date documentation will support continued partnerships with registered
aged care providers and uninterrupted service delivery for older Australians.



