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OUR PURPOSE  
To support the assistive technology industry to  
enhance the lives of Australians with disability through:

• 	 Ensuring the provision of quality equipment and upholding 
ethical business practices

• 	 Conducting research, providing and promoting education

• 	 Cultivating partnerships and advocating for positive change 
with government and other stakeholders.

OUR VISION 
By 2030, all Australians will have equal access to the assistive 
technology necessary for their full participation in society, 
empowering them to lead lives of their choosing.

OUR VALUES 
Guided by our values of equity, integrity, independence and 
striving for excellence, we are committed to realising our vision.

WHO WE ARE

Assistive Technology Suppliers Australia 
Ltd (ATSA) is a company limited by 
guarantee and a registered charity with 
the ACNC. The organisation operates 
under a constitution that was adopted in 
May 2018 and further amended in 2024.

We are the leading industry body 
representing the views and aspirations of 
AT suppliers across Australia. Providing 
a voice to Government that educates 
and influences policy, ATSA promotes a 
robust, competitive and commercially 
viable marketplace to achieve excellence, 
quality, value and positive outcomes for 
suppliers, AT users, stakeholders and the 
broader community.

ATSA members are businesses of varying 
sizes who provide assistive technology 
(AT) solutions for people with disability, 
seniors and their carers, to increase 

independence and make everyday 
living easier. They are manufacturers, 
importers, distributors, prescribers and 
suppliers of services including the hiring 
and maintenance of AT devices. 

All members of ATSA are required to 
adhere to the ATSA Code of Practice.

As a registered charity, ATSA also 
has a mandate to advance the health, 
social and public welfare of AT users 
and hence strives to improve the 
quality of AT provision through our 
Independent Living expos and business 
development seminars for members, 
along with specific AT-related training 
for users of AT, their carers and health 
care professionals, as well as promoting 
ethical business practices for the 
collective mutual benefit and interests of 
the members and the public.

WHO WE ARE
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ATSA was founded in 2000 by a number of AT 
businesses to improve standards and give our 
industry a unified voice. Originally known as IRSA 
(Independent Rehab Suppliers Association), the 
membership voted in 2010 to change the name 
to Assistive Technology Suppliers Australia to 
more accurately reflect the broader range of 
products and services they provided.

In 2007, a broad stakeholder consultation was 
held into the NSW Program of Appliances for 
Disabled People scheme and the subsequent 
paper included a number of recommendations 
that were of great concern to AT suppliers, who 
were effectively excluded from the process. This 
led to the appointment of IRSA’s first part time 
Executive Officer with the challenge of building a 
national organisation to give AT suppliers a voice.

ATSA has grown steadily and now has more than 
180 businesses as members across all Australian 
states and territories. Our membership includes 
many small businesses along with multinationals 
and some not for profit AT providers. Our 
trademark event is the ATSA Independent 
Living Expo that now runs in Sydney, Melbourne, 
Brisbane, Perth, Adelaide and Hobart and 
attracts thousands of attendees each year. 

A change in ATSA’s constitution in May 
2018, along with a name change to Assistive 
Technology Suppliers Australia Ltd, enabled 
ATSA to apply and succeed in being registered 
as a charity with the ACNC with the objective to 
advance health and social and public welfare. The 
registration was backdated to September 2018.

On February 5th 2019, ATSA became a signatory 
of the Australian Ethical Health Alliance (AEHA). 

In July 2019, a three-year grant from the 
Australian Research Council was awarded to The 
University of Wollongong (UOW) and ATSA to 
collaborate on research into “integrated futures 
for motorised mobility devices”.

On May 25th 2022, ATSA held its first gala 
dinner recognising founding members, the first 
Acknowledgement of Industry Service Awards 
were presented, and the night reinforced the 
growth and impact ATSA has achieved.

ATSA’s reputation and influence has grown 
over the years and the organisation is now an 
active participant on several key regulatory/
government/non-government policy groups and 
is regularly called on to provide expertise on 
regulation change.

In 2025, ATSA celebrates its 25th year of 
operation and has taken significant steps to 
extend our capacity, bringing inhouse the entire 
delivery of our Independent Living Expos, adding 
additional administrative assistance, and 
doubling our Policy team.

As we look to the future, the next year will see 
us explore further options to take a lead in 
cross sector education, as well as take a more 
proactive approach to member engagement and 
growing the value proposition for our members.

SECTION 1  |  AN OVERVIEW OF ATSA
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YEAR IN REVIEW
2024–2025 HIGHLIGHTS 

241,803 
interactions

6200 
expo  
attendees

114 
education 
sessions 
delivered

16 
one off 
consultations

9 
advisory 
committees
(37 meetings attended)

11 
submissions

180 
members & 
affiliates
(18% growth before  
acquisitions and cessations)

33 
AT technicians 
trained
(first year of delivery)
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The 2024-2025 year saw ATSA, through its 
management team, continue to progress the 
execution of our Strategic priorities, while the 
Board focused on succession planning and 
optimising our skills and experience.

Engaging and collaborating with members, the 
Policy and Advocacy team made substantial 
strides in galvanising industry opposition to the 
proposed National Assistive Technology Loan 
Scheme, culminating in The Department pushing 
back the rollout of the Support at Home reforms 
until November 2025, whilst they look to address 
sector wide concerns with this scheme.

Our inaugural expo in Hobart was a resounding 
success, reinforcing the importance of 
expanding ATSA’s presence into smaller yet 
significant cities. Additionally, our expos 
in Melbourne and Perth achieved record 
attendance and exhibitor participation, further 
solidifying our leadership in this space.

ATSA took its first steps into the education 
landscape, partnering with Atlas FIOS USA to 
pilot certified technician training in Australia, 
laying the groundwork for professional 
development within the industry. Alongside 
of this, the Board approved the 2025/2026 
Operating Plan, which includes increased 
investment in head count to strengthen 
further education and membership initiatives.

To ensure robust governance, the Board 
reviewed and planned for anticipated Director 
departures as well as improving our skills matrix.

At the 2023-2024 AGM, Adrian Brown 
from Peak Care was elected to the Board, 
broadening and enhancing our representation 
across organisations small and large. 

In February 2025, Philippa Bell stepped down 
after four years as an appointed director, 

leaving a gap in legal expertise. Following 
an extensive search, Kousai Elali, General 
Counsel and Head of Corporate Operations 
at Settlement Services International, was 
appointed to the Board in her place.

As announced at last year’s AGM, 2025 will 
be my final year as Chair. After discussions 
with the Board, it became clear that the time 
demands of the role would challenge existing 
directors’ availability. Consequently, we sought 
an external candidate. In March 2025, following 
a rigorous selection process, Blake Wilson was 
appointed to the Board and assumed the co-
Vice Chair role, alongside Matt Butterworth, 
to ensure a smooth transition to Chair. Blake 
brings a wealth of experience, including senior 
executive roles leading private and not for 
profit organisations, as well as numerous 
Board positions. 

It has been an honour to serve on the ATSA 
Board for the past seven years, a period marked 
by ATSA enhancing its reputation and influence 
in the sector; taking over full control of our 
Independent Living Expos, growing membership 
and achieving sustained financial stability. 

I leave with great confidence that Serena, her 
management team and the Board are well 
positioned for the years ahead.

SECTION 2  |  GOVERNANCE

MESSAGE FROM  
THE CHAIR

Nikolas Witcombe 
Chairperson
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Serena Ovens 
Chief Executive Officer, 
ATSA

The 24-25 financial year has been one of 
growth and development for ATSA.

Over the period we have nearly doubled our 
staff, growing from 4 to 7 headcount, which 
has brought about additional capacity to 
take inhouse the complete delivery of all 
ATSA expos, alongside of building significant 
capacity to our Policy and Advocacy team. This 
has allowed us to be far more proactive in our 
approach to the considerable amount of reform 
across the disability and aged care sectors. 

Additionally, the support of ATSA’s executive 
assistant has freed me up to begin to work 
on ATSA’s updated strategic agenda and 
objectives – which were agreed at the end of 
FY23-24.

Our initial foray into education and training 
saw us partner with ATLAS FIOS USA in the 
delivery of practical assessments for assistive 
technology (AT) technicians. Successful 
completion of this course provides AT 
technicians with an internationally recognised 
qualification once completed alongside of an 
initial online theory course (currently delivered 
through MySkill NZ). We undertook to train 3 
assessors who can deliver the training across 
Australia, and ran 3 courses in the first year, 
with around 30 technicians successfully 
completing the training. 

Moving forward into the next financial year 
ATSA is keen to progress further endeavours into 
formal training for the sector and other relevant 
stakeholders and will begin this by undertaking a 
feasibility study to better understand where we 
can add value and not duplicate work already 
being delivered in this area. 

Financially, we achieved a better than 
expected outcome for the year, allowing 
us to use the revenue generated to recruit 
additional staff to drive both the above 
mentioned education project and assist 
in membership management into the new 
financial year.

Members are at the core of everything we do, 
and it’s been fantastic to see the increased 
engagement over the past year with all of 
ATSA’s work, particularly the calls to action 
on the Support at Home Aged Care reform 
and our work to refute the need for a State 
government run loan pool for the provision 
of AT under this new scheme. Alongside 
of our colleagues across the sector, our 
representations to government have seen 
the delay of the rollout of the Scheme until 
November 25, giving us further time to work 
with government to find a better solution to 
the provision of AT that ensure both AT users 
and ATSA members are ensured a robust, 
stable and sustainable market for the future 
supply of assistive technology.

I look forward to another year of working 
beside the membership, the ATSA board and 
my amazing team as we continue to work 
towards our goal of equitable AT provision for 
all Australians.

Finally, as I wrap up I would like to take 
the opportunity to thank outgoing ATSA 
Board Chair Nik Witcombe, for the time and 
support he has given to the industry, and 
myself in particular, as I settled into this role. 
His guidance and advice has been greatly 
appreciated. I wish him the very best as he 
enjoys a step further towards retirement and 
what looks to be a lot more travel!

Sincerely,

SECTION 2  |  GOVERNANCE
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OUR PEOPLE
BOARD MEMBERS/TRUSTEES

Nikolas Witcombe
Chair

Since November 2018

Martin Hoffman
Elected Director

Since November 2023

Blake Wilson
Co-Vice Chair
Since April 2025

Michael Linke
Appointed Director

Since February 2022

Matthew Butterworth
Elected Director 

(Vice Chair from Feb 2025)
Since November 2022

Jeff Watters
Elected Director

Since November 2021

Amin Akbarian
Elected Director 

(Financial Director from Dec 2024)
Since November 2022

Adrian Brown
Elected Director

Since November 2024

Kousai Elali
Appointed Director – Legal

Since May 2025

SECTION 2  |  GOVERNANCE
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BOARD MEMBERS/TRUSTEES

Philippa Bell
Vice Chairperson

February 2021 – February 2025

Andrew Webster
Finance Director

November 2022 – November 2024

Stewart McDonagh
Elected Director

November 2021 – November 2024

SECTION 2  |  GOVERNANCE

OUR PEOPLE continued

MEETINGS ATTENDED
Nikolas Witcombe	 8 of 8
Philippa Bell	 5 of 5
Andrew Webster	 3 of 3
Amin Akbarian	 6 of 8
Matthew Butterworth	 8 of 8
Blake Wilson	 3 of 3

Adrian Brown	 5 of 5
Kousai Elali	 2 of 2
Martin Hoffman	 7 of 8
Michael Linke	 5 of 8
Stewart McDonagh	 3 of 3
Jeff Watters	 7 of 8
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Serena Ovens
Chief Executive Officer

Allison Miller
Sales Manager

Lauren Henley
Director of Policy and Advocacy

Melanie Robertson
Events and Marketing Manager

Danielle Gleeson
Executive Assistant

Karen Larsen-Truong
Policy Officer

Abigail Johns
Operations Officer

EMPLOYEES
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NAME  

Allegro Concepts Active Mobility Systems Active Rehab

Alpha Lifecare APEX Mobility Astris PME

Crescent Healthcare Finch Healthcare Linds Rehabilitation Equipment

Medifab Rolapal Unicare Health

NAME POSITION DATES ACTED 

Samuel Baker
Permobil

ATSA representative on the:
Australian Standards  
ME 067 Committee

Since March 2021

Steve Teuma
Newcastle Mobility

ATSA representative on the:
Australian Standards  
ME 067 Committee

Since May 2023

DONORS

VOLUNTEERS

OUR PEOPLE continued
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AC Mobility
Access Health
Accessible Transit Specialists
Acorn Stairlifts
Add-A-Bathroom
Age Prepcare
Aged Care & Medical
Aidacare
AlliedX
Alternative Mobility
Aqua Access
Assistive Tech
Astec Equipment Services
Astley Mobility
Automobility Pty Ltd
Avail Design
Back To Sleep
Barkers Bedding & Furniture
Bella Linda – Smart Displays
Better Day Solutions
Blue Badge Insurance
Brazier Mobility
Bright Sky
Canterbury Concepts
CareWindow
Christina Stephens
Cobalt Health
Communicate AT
Control Bionics (Australia)
Country Care Group
Cubro
DAL+BRANDS
Dawn Clocks
Dejay Medical
Deutscher Healthcare
Disability Hire Vehicles
EasyCare Group
Electric Personal Vehicles
Etac ANZ
European Bedding
Everybody ebikes
Everyday Mobility
Freedom Motors Australia
Freedom Solutions Australia
G Mobility
GTK
Guardian Safety Pendants

Handi Rehab
Healthcare Innovations Australia
HMR Healthcare Distribution
Homelife Technology
HospEquip
Independence Automotive
Independent Living Specialists
Independent Mobility & Rehab
Interpoint Events
Invacare
K Care Healthcare Solutions
Karis Life
KCF Disability Engineering
Keep Moving
Kevrek Australia
Kiddikutter
Kidsafe Queensland Inc
Kite Mobility Vehicles
Lake Macquarie Scooters Mobility and More
Linet Australia
Linds Rehabilitation Equipment
Link Assistive
Locomo
Lodgesons
Magic Mobility
mCare Digital
Medical Stockings
Medi-Repair Services
Melrose Wheelchairs
Metro Mobility
Mobi Nomad
Mobility Aids Australia
Mobility Care
Mobility Engineering
Mobility Joy
Mobility Zone
Mobility4All
Mogo Wheelchairs
Motion Specialties
Motum
Mounties Care
movBot®
Move Mobility
Muvetech
my DRIVESCHOOL®
Neeki Designs
New Generation Mobility

OUR MEMBERS
ATSA MEMBERS AS AT 30 JUNE 2025

SECTION 2  |  GOVERNANCE
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Newcastle Mobility
Norden Body Works
Novis Healthcare
NovitaTech
Olive Express
Oscar Furniture
Ottobock
Para Mobility
Paragon Mobility
Patient Care Products
Peak Care Equipment
Peninsula Home Health Care
Performance Health
Permobil Australia
Perth Mobility
Pharmaquip Healthcare
PLEGA Healthcare
Power Mobility
Pride Mobility
Problem Management Engineering
Pure Wheelchairs
Recoverwear
Redgum Brand-Shoprider Mobility
Regional Health & Mobility
Rehab and Mobility Wholesalers
Rehab Hire
Rehab Technology
Rehasense Australia
Rex Import Company
Rockingham Kwinana Mobility &  
Rehabilitation Supplies
Rove Wheelchairs
Scooters & Mobility ACT
Scooters & Mobility Ballina
Scooters & Mobility Geelong
Scooters & Mobility Kingsgrove
Scooters & Mobility New England North West
Scooters & Mobility Runaway Bay
Scooters & Mobility Sunshine Coast

Scripted Wheelchairs Assistive Technology
Sea Access Australia
Seating Matters
Showerbuddy
Sleep Electric
Sleeptite
Statewide Home Health Care
Sunrise Medical
Superior Lifestyle
SuperPharmacyPlus
Superyou Therapy
Swinburne University of Technology
TabTimer
The Chooze Shop
The Mobility Store
Thrive Mobility
TiMotion
Top Gun Mobility
Topcat Healthcare Products
Total Ability
Trionic Australia
Tyrex Solutions
Umps
Vanpac
Verve OT
Watercomfort Company
Wheelchair Sales Australia
Wheelie Essential
Wholesale Mobility
Wicked Wheelchairs
WILA-Innovations
Wild West Wheelchairs
Zyteq

ATSA MEMBERS continued
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Adjustacare
Aged Care and Medical
Ambush Campers
Assistive Power
Assistive Tech
Australian Care Contact
Avail Designs
Christina Stephens
Cincotta Pharmacy
Cubro
HMR Healthcare
In A Minnit
Innovate Care
Kite Mobility Vehicles
Lime Healthcare
MedAlert

Medical Stockings
Mobility4All
MyDriveSchool
New Generation Mobility
Olive Express
PLEGA Healthcare
Rehasense Australia
Rex Import Company
Rove Wheelchairs
Seating Matters
Superior Lifestyle
Swinburne University of  Technology
Umps
Wheelchair Sales Australia

NEW MEMBERS IN  
FINANCIAL YEAR 2024/25

5 Star Scooter
Active Adaptive
Aesthetic Healthcare
Afikim Electric Vehicles Australasia
Assistive Power
Australian Care Contact
Auto Extras
Autoslide
Bee Free Mobility
Cape Abilities
Capital Special Vehicles
Cincotta Pharmacy
Drive Devilbiss Australia
Fisher Lane Mobility
GMS
Hello Mobility

Homecare Equipment
Mack’n Me
Memory Machine
Merits
Mobiquip
Open Mobility
Scooters and Mobility Fraser Coast
The Onemda Association
Therm Oz Showers
Trivida
Tunstall
Uccello Designs

RETIRED MEMBERS IN  
LAST 12 MONTHS

SECTION 2  |  GOVERNANCE
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STRATEGIC  
FOCUS AREAS
FOR THE YEAR ENDED 30 JUNE 2025		

01
POLICY LEADER ON 

SECTOR ISSUES

UNDERPINNED BY GOOD GOVERNANCE, RIGOROUS 
COMPLIANCE AND EMPLOYMENT PRACTICES05

03
LEADERSHIP IN 

AT EXPOS

04
DEVELOP 

AT EDUCATION

02
ATSA MEMBERSHIP 

BUILDS TRUST 
IN THE 

SECTOR

Having reviewed our Strategic Plan in mid 2024, we are now well on the way to delivering on our 
finalised strategic focus areas. This renewed, clear focus has assisted the team in directing our 
limited time and resources on the identified priority areas, ensuring we are not diverted away from 
this work unless deemed absolutely necessary.

01 ATSA AS A POLICY LEADER ON SECTOR ISSUES 
Policy change that benefits consumers and members

02 ATSA MEMBERSHIP BUILDS TRUST IN THE SECTOR
ATSA membership and our Code of Practice are recognised as an ethical, trusted brand 
across and outside of the sector

03 LEADERSHIP IN AT EXPOS
Increased benefits to members and options for consumers

04 DEVELOP AT EDUCATION
Professionalise the sector and attract or attain skilled workers, leading to  
better outcomes for AT consumers

05 STRONG GOVERNANCE, COMPLIANCE  
AND EMPLOYMENT PRACTICES
ATSA practices good governance,  is an employer  
of choice and complies with relevant regulations
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STRATEGIC FOCUS AREAS continued

FOCUS AREA 01 �
ATSA AS A POLICY LEADER ON SECTOR ISSUES 

OUTCOME - POLICY CHANGE THAT  
BENEFITS CONSUMERS AND MEMBERS

The 24-25 period has been one of transition and achievement within ATSA’s policy and  
advocacy function. 

Lauren Henley was appointed to the role of Director of Policy and Advocacy during the year – a new 
role aiming to bring greater strategic focus to the way ATSA approaches policy and advocacy. Policy 
Officer Margaret Noonan concluded her tenure with the organisation early in the period, and we 
acknowledge her contributions with appreciation. 

Karen Larsen-Truong has since stepped into this role and has already made a strong contribution 
to ATSA’s work. Together with the ongoing contributions of Chief Executive Officer, Serena Ovens, 
the new team has quickly established a strong and complementary skill base. After a short period of 
adjustment, ATSA has continued to deliver outcomes that far exceed its size and resourcing. 

The organisation has maintained a visible presence across critical reform processes, influenced 
government thinking, and provided evidence-based advocacy to protect both member interests and 
consumer rights.

RESULTS AGAINST STRATEGIC INDICATORS

•	 Partnerships grew across government, regulators, peaks and academia. 

•	 Member mobilisation increased through calls to action and joint letters. 

•	 Policy impact is evident in NDIA process improvements, standards amendments,  
and aged-care advocacy. 

•	 Representation continued across NDIA and Commission forums, Standards Australia, the 
Therapeutic Goods Administration Reg Tech forum and transport bodies. 

•	 Submission and consultation targets were exceeded. 

•	 Campaign plans, standards engagement and member consultation programs are now  
embedded in ATSA’s work.

MOVING FROM REACTIVE TO PROACTIVE ADVOCACY

1.1	 Advocate to ensure any/all NDIS reforms provide positive outcomes  
for ATSA members and participants

Clearing the Backlog: Tackling NDIS Delays for Assistive Technology

The Participant Service Guarantee sets clear timelines for AT approvals. Low and mid-cost AT 
should be decided within 28 days. High-cost or complex AT should be decided within 50 days. 
By 2024, the NDIA was consistently missing these targets.

The impact was severe. Suppliers faced cashflow strain and business risk. Participants waited 
without safe mobility or essential equipment. Many relied on unsuitable interim solutions. This 
was not a paperwork problem. It threatened safety, independence and inclusion.

SECTION 2  |  GOVERNANCE
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ATSA acted quickly by partnering with the Australian Orthotic Prosthetic Association (AOPA). 
Together we presented a united supplier-clinician voice. We escalated concerns across 
multiple channels and mobilised members. Calls to action urged letters to local MPs and the 
Minister’s office. By the time we had secured a face-to-face meeting with former Minister for 
the NDIS, Bill Shorten in November, he already understood the scale. Member advocacy had 
reached him from many directions and together we had presented clear evidence of business 
harm and participant risk.

The Minister committed to restoring AT decision timeframes by early 2025. He connected us 
with senior officials in the NDIA and Department of Social Services to monitor progress. When 
he later left the portfolio, we secured continuity. We wrote to the NDIA CEO, the Independent 
Advisory Council, the new Minister, the Shadow Minister, and others to hold the line.

Operationally, we set regular meetings with the NDIA’s AT Markets team. This created a 
pathway to escalate urgent cases and track reforms. We also gathered fresh evidence from 
seven members in December and January. It showed 699 quotes overdue by six to twelve 
months and 749 overdue beyond twelve months. The total value exceeded $25 million. The data 
reinforced the case for systemic fixes.

The NDIA introduced targeted changes to try and address the problem. More than 380 
National Contact Centre staff were trained to manage AT replacement requests directly. A 
manual triage process prioritised urgent AT plan changes, with high-priority cases expected to 
reach a planner within a week. First plans for participants aged nine and over are now meeting 
timeframes. Plan changes still lag and must improve.

These steps eased the worst delays and reduced some cashflow crises. Straightforward items 
are moving faster, and urgent needs are escalated. Complex cases, however, still face long 
waits and inconsistent decisions. Anecdotally, we know ATSA members are happy with the 
direction things are heading in as they have reported notable improvements. Positively, the 
Policy and Advocacy Team is no longer receiving weekly correspondence from frantic members 
who are at risk of staff cuts or business closure.

This campaign proved the value of grassroots advocacy, coupled with structured follow-
through. Member action created political urgency. Partnership with AOPA added credibility. 
Regular NDIA engagement enabled practical fixes. Together, these levers delivered progress.

Our next priority is transparent measurement. NDIA quarterly reports lack AT-specific, 
disaggregated metrics. The sector is forced to rely on anecdotes. ATSA is advocating for 
AT measures in official reporting. Clear data will track performance, expose inequities, and 
support accountability over time.

1.2	 Advocate to ensure any/all Support at Home (SaH) Aged Care reforms provide positive 
outcomes for ATSA members and participants

From Loan Pools to Choice: Resetting the Course for AT under Support at Home

As part of significant Age Care reform, the Department of Health and Aged Care had 
signalled its intention to implement a National Assistive Technology Loans Scheme within the 
new Support at Home Program. Older Australians would be strongly encouraged to access 
reused and refurbished equipment from the loans scheme before purchase or rental options 
would be considered. The loans scheme would be federally funded but administered by existing 
state-based aids and equipment programs.

SECTION 2  |  GOVERNANCE

STRATEGIC FOCUS AREAS continued
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This approach alarmed ATSA members immediately. They feared reduced choice, disruption 
to rental and re-use services, and pressure on small businesses. Members urged ATSA to 
prioritise this work and deliver an evidence-based response.

We began with broad consultation. ATSA surveyed 59 suppliers, ran four online forums with 
more than 70 companies, and held direct conversations nationwide. We also met consumer 
and advocacy groups, including the National Aged Care Alliance, the Assistive Technology 
for All Alliance and OPAN’s National Older Persons Reference Group. These inputs shaped a 
position that reflected the concerns of ATSA members and the wider sector.

Evidence from government was missing. The Department of Health and Aged Care had not 
provided a clear problem statement or business case to support the establishment of a loans 
scheme. It also confirmed that findings from the limited trial undertaken in NSW would not be 
released. ATSA therefore commissioned independent research from Perspicacious. The goal 
was to test the loans model rigorously and present credible evidence.

This research combined literature reviews, expert interviews and sector engagement. Findings 
were clear. A federally funded, state-administered loans scheme would not deliver safe, timely, 
or consistent outcomes. Warehousing, refurbishment and logistics costs would erode any 
savings. Fragmentation between states would undermine national consistency. For suppliers, 
the model risked displacing existing services and destabilising the market.

Once the Perspicacious report was complete, we consolidated insights into a position 
statement. This “songbook” now aligns members, staff and partners to shared language and 
asks. The message is simple. An open market model best protects choice, supports innovation, 
and gets the right AT to the right person at the right time.

The research also underpins our coordinated campaign strategy. Messaging is consistent 
across members and staff and targets Ministers, advisers and departmental leads. Post-
election portfolio changes mean we must re-engage new decision-makers. Much of this 
campaign will occur in the year ahead, building on this period’s groundwork.

During a recent face-to-face meeting with the Department of Health and Aged Care, 
departmental officials eventually confirmed the loans scheme would not launch when the 
Support at Home Program commenced rollout in November 2025. The program would start 
with direct purchase and private rental under an open market model. Any loans rollout would 
be staged, giving us additional time to present the evidence.

This story shows the power of member consultation, independent research and disciplined 
advocacy. The immediate risk of a rushed loans rollout has eased. The broader task remains 
– stopping any state government based loan pool. With evidence in hand and a united 
membership, ATSA is leading a reset toward choice, quality, and sustainable supply for those in 
the Support at Home Program.

Breaking Down Silos: Advancing AT Across the Care and Support Economy

Currently, assistive technology is funded through multiple Commonwealth systems including 
the NDIS, the Department of Veterans Affairs Rehabilitation Appliances Program, and Aged 
Care. Each has different rules, pricing and regulation. The result is inconsistent access for AT 
users and high administrative burden for ATSA member suppliers.

Advocacy within single programs was no longer enough. We needed to engage the whole policy 
architecture. Urgency increased with the proposed National Assistive Technology Loans Scheme 
for older Australians. It risked adding another silo and worsening inequity and complexity.
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ATSA engaged the Care and Support Economy Reform Unit within the Department of 
Prime Minister and Cabinet. The unit aims to simplify regulation, align systems and improve 
outcomes. We highlighted inequities between NDIS and aged care approaches to AT. We also 
emphasised how AT reduces downstream costs in health and community care. Departmental 
officials confirmed that AT had not previously been on their radar - but our engagement put it 
firmly on the agenda.

We then broadened work with the Department of Social Services through Australia’s Disability 
Strategy Branch. The strategy seeks better outcomes across mainstream systems, including AT 
access. We showed how fragmented funding undermines these goals. We proposed an action 
plan focused on AT funding and provision across the care economy. Branch staff confirmed that 
our timing was right, and we will continue to pursue this opportunity in the future.

We also engaged the National Disability Data Asset team within the Department of Social 
Services. The Data Asset links de-identified information across agencies to understand 
outcomes. We argued for AT-related measures so inequities become visible and trackable. 
Reliable data will sharpen advocacy and target reform where it matters most. This aligns with 
Aged Care Royal Commission recommendations on reporting daily living supports, including AT.

Late in the year, machinery-of-government changes created new opportunities. Disability 
functions moved from DSS and merged with aged care, forming the Department of Disability, 
Health and Ageing. One Minister now holds both portfolios. This shift enables stronger 
alignment and cross-system reform. ATSA has begun building partnerships within the new 
department to ensure AT remains visible across programs.

These steps position ATSA to influence frameworks beyond individual schemes. Connections 
with PM&C and the new department open doors to whole-of-government agendas. By tackling 
inconsistencies at their source, we lay the groundwork for fairer access and simpler delivery 
bringing about an outcome that better supports people who rely on AT and the businesses 
that enable it.

1.3	 Build relationships with key political, Departmental and broader stakeholders in support  
of ATSA’s positions.

Government and parliamentary engagement

•	 Maintained regular touchpoints with the National Disability Insurance Agency.

•	 Regular engagement with the Department of Social Services and the Department of 
Disability, Health and Ageing.

•	 Worked with the Department of the Prime Minister and Cabinet on cross-system issues.

•	 Briefed Shadow and Greens offices and supported Senate Estimates preparation.

•	 Arranged expo site visits, which connected MPs, advisers, and officials with suppliers.

•	 Sent letters to key departments on approvals, pricing, and market sustainability issues.

•	 Preserved commitments through consistent correspondence during portfolio and  
leadership changes.

Partnerships and coalition building

•	 Strengthened partnerships with the Australian Orthotic and Prosthetic Association, 
Occupational Therapy Australia and ARATA.

•	 Deepened collaboration with the Older Persons Advocacy Network and Council on the 
Ageing Australia.
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•	 Worked closely with the National Aged Care Alliance and the National  
Assistive Technology Alliance.

•	 United clinical, consumer, and industry perspectives around shared policy goals.

•	 Coordinated joint statements, briefing packs, and aligned advocacy asks across partners.

•	 Co-presented forums and roundtables, which amplified consistent messages nationwide.

•	 Accepted invitations to national platforms, reflecting growing trust in ATSA’s leadership.

Committee representation (2024-2025)

•	 NDIS Industry Consultation and Engagement (ICE) Forum

•	 NDIS Quality and Safeguards Advisory Group

•	 NDIS Commission Provider Advisory Group

•	 Standards Australia ME-067 Assistive Technology Technical Committee

•	 Standards Australia ME-067-01 Transport and Mobility Subcommittee

•	 Therapeutic Goods Administration (TGA) RegTech Committee/Forum

•	 National Transport Commission Child Restraints Advisory Group 

•	 NSW Vehicle Standards Working Group (VSWG)

•	 Ability First Australia ILC Advisory Group

•	 National Assistive Technology Alliance (NATA)

•	 Assistive Technology for All (ATFA) Alliance

1.4	 Research/partner to access data & use data (Australian and international)  
to sell benefits of AT

•	 Explored Australasian Rehabilitation Outcomes Centre datasets and  
identified outcome indicators.

•	 Benchmarked against international comparators in order to strengthen policy positions.

•	 Advanced discussions on AT outcome measurement with the Department of Social Services.

•	 Proposed discussion around AT outcome measures at the National Assistive Technology 
Alliance roundtable.

•	 Scoped economic analysis for rental model viability and circular-economy pathways.

1.5	 Input to relevant regulation change (TGA, Australian Standards etc) through written 
submissions and consultation

•	 Re-established a strong presence on Standards Australia ME-067 and ME-067-01.

•	 Contributed to AS/NZS 10542.1:2015 Amd 1:2025 and AS 3856.1:2021 Amd 1:2024.

•	 Completed Standards Australia training, which broadened member participation pathways.

•	 Ran member consultations that informed standards positions, votes and submissions.

•	 Engaged in Therapeutic Goods Administration RegTech forums, including Unique Device 
Identification readiness planning and fees structure.

•	 Advised the National Transport Commission on child restraints and vehicle modifications.

•	 Supported Transport for NSW with vehicle modification education materials.
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Submissions (2024–2025)

1.	 Jul 2024	 Senate Inquiry: NDIS “Back on Track” legislation

2.	 Jul 2024	 Standards Australia AS 3856.1 Hoists and Ramps

3.	 Sep 2024	 Standards Australia ISO 10542.1  
	 Wheelchair tie-down/occupant restraint systems

4.	 Oct 2024	 Department of Health and Aged Care:  
	 Aged Care Services List

5.	 Oct 2024	 TGA: Review of Essential Principles

6.	 Jan 2025	 Department of Health and Aged Care:  
	 New Residential Aged Care Service List

7.	 Mar 2025	 Inspector-General of Aged Care:  
	 Implementation of Aged Care Royal Commission Recommendations

8.	 Apr 2025	 NSW Parliamentary Inquiry:  
	 Foundational and Disability Supports for Children and Young People

9.	 Apr 2025	 Aged Care Reform Pulse Survey

10.	 Apr 2025	 Australian National Audit Office:  
	 Audit topics on AT access, funding and market stewardship

11.	 Jun 2025	 Joint Standing Committee on the NDIS:  
	 Delayed AT decisions and lack of AT performance data 

1.6	 Sector development - identify any intra sector issues and build working groups/plan

Continued to progress work on establishing a consistent driver licensing program 
for the NDIS, ensuring appropriate funding for driver training, and a quicker, clearer 
pathway to approvals for modified vehicles.
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FOCUS AREA 02 �
ATSA MEMBERSHIP BUILDS TRUST IN THE SECTOR

OUTCOME - ATSA MEMBERSHIP AND OUR CODE OF 
PRACTICE ARE RECOGNISED AS AN ETHICAL, TRUSTED 
BRAND ACROSS AND OUTSIDE OF SECTOR

Despite continued amalgamation across the sector, ATSA membership continued to grow 
throughout the 24-25 year, with total of 33 new companies joining over the period.

Having also acknowledged that the current member fee structure at times disadvantaged 
midsized members over larger organisations, a board led review was undertaken prior to the 24-25 
membership year, and a new ‘revenue based’ tier structure was instigated at renewal for the current 
financial year. 

Alongside of a member driven call for clarity on ATSA’s position with regard to Conflict of Interest, 
a Special Resolution was put to the vote at the 2024 Annual General meeting. Whilst unsuccessful, 
this drove a review of ATSA’s Code of Practice, ensuring members have clarity on their requirements 
where any such conflict may exist. Additional work will be undertaken in this area as we move into 
the 25-26 year to continue to strengthen understanding and adoption of the Code of Practice 
throughout member organisations.

2.1	 Grow the Member Value Proposition

•	 Delivered 6 member only free education sessions in partnership with Your Business Momentum

•	 Provided member access to discounts in insurance, energy and HR resourcing

•	 Built a regular eDM schedule providing CEO updates, policy bulletins and general member news

•	 Ran targeted surveys that captured operational and market impacts.

•	 Delivered practical resources, including templates and escalation pathways for self 
advocacy purposes

•	 Hosted webinars that clarified reforms and shared advocacy tactics.

•	 Held expo industry update sessions for in-person Q&A and networking.

2.2	 Review affiliate membership options/categories.

Whilst undertaking the member fee structure review, board also confirmed the Affiliate 
membership category, reaching out to a small group of full members who required movement to 
this class (as they were not AT suppliers) and advising of their re-classification to the affiliate 
membership group. No other new member classes were identified in this review process.

2.3	 Seek innovators and identify other priority areas/new sectors to find members e.g. tourism, 
home mods.

One of the identified areas of growth in the 2024 Strategic Plan review was the engagement 
of a Membership Manager to enable more proactive reach and development in ATSA’s 
membership. This position will be established in the 25-26 FY and work will begin post the 
engagement of the new personnel.
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2.4	 Collect better member data (segment by cohort, products, area, etc)

Understanding our member diversity, reach and size is imperative in enabling ATSA leadership 
and policy team to clearly articulate the sector’s worth when advocating on members’ behalf. To 
that end, we have continued to improve data capture, particularly at membership application in 
order to better identify market size, share and any gaps in service or regional coverage.

Continued work in this area will be undertaken in the 25-26 as we explore an externally driven 
data collection project that will enable ATSA to identify market size, particularly across major 
product categories, alongside of individual (de-identified) organisation market share.

2.5	 Review/update Code of Practice (COP)

ATSA’s Code of Practice went through a significant review in the 24-25 year, with a clearer, 
online version of the document now available for member use. Quick links to relevant federal 
and state regulations are provided, along with clarity on requirements for advising on any 
perceived conflicts of interest to clients during the supply of assistive technology. 25-26 will 
see the development of an online training course for member staff, ensuring all working in the 
sector are aware of their regulatory requirements when prescribing and supplying assistive 
technology to customers.
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FOCUS AREA 03 �
LEADERSHIP IN AT EXPOS

OUTCOME - INCREASED BENEFITS TO  
MEMBERS AND OPTIONS FOR CONSUMERS 

ATSA continued to strengthen its leadership role in delivering Australia’s premier assistive 
technology expos, with 2025 marking a record year of growth and innovation. 

With the completion of the current contract with Interpoint Events at the end of the 2024 financial 
year, a strategic decision was made to take all expo event management inhouse for the first time. 
This decision led to the employment of additional staff, with the very capable Abigail Johns joining 
the team in the role of Operations Officer.

More than 6,200 attendees and 330 exhibitors participated across Hobart, Perth and Melbourne 
2025 events, with the first-ever Tasmanian expo exceeding expectations and establishing ATSA in 
a new market. Melbourne achieved record exhibitor sales of over $1 million, while Perth and Hobart 
performed close to or above budget, confirming the strong value proposition for members and 
industry partners.

Innovation remained central to the expos, with the introduction of Sports Zones in Perth and 
Melbourne, sensory rooms and a ‘Best New Product’ showcase – each designed to enhance 
engagement and diversify the visitor experience. The seminar program was also refreshed, 
broadening beyond traditional AT topics to include areas such as dementia care, self-care, 
assistance dogs and STEM, attracting strong attendance and positive feedback.

Exhibitor and attendee satisfaction surveys showed consistently high outcomes, with 96% of 
Melbourne exhibitors planning to return and more than 90% of attendees meeting their objectives. 
These benchmarks provide a robust framework for ongoing improvement. 

Overall, ATSA expos continue to deliver exceptional outcomes for members, industry  
stakeholders and the wider community, consolidating their role as the leading national showcase  
for assistive technology.

REPORTING ON STRATEGIC FOCUS AREA 3: LEADERSHIP IN AT EXPOS

3.1	 Explore new locations/frequency of expos

•	 National survey completed by both exhibitors and members.

•	 Board decision: 2026 expo locations will mirror 2024 program.

•	 Delivered new location Hobart expo in March 2025, exceeding expectations.

3.2	 Consider niche/specialised expos

•	 Market survey showed low demand for niche/specialised expos (e.g. sporting/water activities).

•	 Investigation in regional programs to be a focus of the 25FY with trial delivery of one 
regional event in late 2026
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3.3	 Evolve current expo format

•	 Introduced Sports Zones (Perth & Melbourne) with 7+ sports demonstrated.

•	 Trialled new features: Best New Product display at entry, and sensory rooms.

•	 Balance achieved between innovation and maintaining exhibitor ROI.

3.4 	 Refresh education program

•	 Call-for-papers attracted strong submissions across all locations.

•	 Broadened seminar content beyond AT to include dementia, aged care, self-care, and STEM.

•	 Strong seminar registrations with rooms at capacity for some sessions.

3.5 	 Protect expos through market analysis & innovation

•	 Rolled out enhanced exhibitor & attendee satisfaction surveys.

•	 Added quantitative benchmarks:

	 –	 Exhibitors: Perth 79% met objectives, 	 Melbourne 93%

	 –	 Attendees: Perth 99% met objectives, 	 Melbourne 92%

•	 Data now allows year-on-year tracking and benchmarking against competitor events.

•	 Building a catalogue of competitor events for benchmarking purposes

3.6	 Sponsorship

•	 Sponsorship development delayed; groundwork completed with initial consultant 
engagement. Will be a key priority for FY25–26.

3.7 	 Grow attendance, exhibitors, and profit

•	 Hobart expo: 64 exhibitors, 600 attendees 

•	 Perth expo: 100 exhibitors, 1,800 attendees (70% growth since 2018)

•	 Melbourne expo: 173 exhibitors, 3,800 attendees (38% growth since 2018)

•	 Exhibitor satisfaction and rebooking intent remained high (96% at Melbourne plan to 
exhibit again).

•	 Surplus achieved in Melbourne; Perth close to budget; Hobart established as a  
viable new market.
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FOCUS AREA 04 �
DEVELOP AT EDUCATION

OUTCOME - PROFESSIONALISE THE SECTOR  
AND ATTRACT OR ATTAIN SKILLED WORKERS LEADING  
TO BETTER OUTCOMES FOR AT CONSUMERS 

For a number of years ATSA has identified a desire to investigate education as a key strategic growth 
area for the business, both as an opportunity to develop a fee for service arm that could provide 
income in the longer term, and as a key benefit to members and the broader AT sector in which upskilling 
AT professionals would improve outcomes for AT consumers.

As a first step into this area, ATSA was offered the opportunity to deliver the practical assessment 
component of an internationally accredited AT technician’s course, in partnership with Atlas FIOS USA, 
the course owner, and MySkill NZ who deliver the initial online learning component of the course.

ATSA ran four Level 1 and Level 2 practical courses across Australia in this first year, initially training 
up a number of assessors who will run the ongoing assessments for us, then putting around 30 
industry technicians through the training.

Initial feedback from attendees was extremely positive, with many appreciative of 
the opportunity to gain a recognised qualification, or have their skills validated with 
testimonials such as those below validating the worth of the training.

SECTION 2  |  GOVERNANCE

STRATEGIC FOCUS AREAS continued

Assistive Technology Suppliers Australia Ltd  |  ABN 58 628 080 51725 |



“I had the opportunity to participate in the ATSA AT Tech Training program which pushed my 
boundaries and made me think outside the box. The sessions were super informative and gave me 
great insights into not only my company’s products but others too. The hands-on approach was 
especially helpful in boosting my confidence. Plus, the trainers were awesome—knowledgeable and 
supportive throughout the entire process. It was a genuinely rewarding experience.”  
– Technician/Spare Parts

“It was definitely educational, I’ve been in the industry for over 20 years, so it felt great to finally earn 
a qualification. It was great to see and work on products from a bunch of manufacturers”  
– Senior Technician

Next steps in this space is to undertake a scoping project that looks to address the key actions of 
this focus area (as listed below) and decide a ‘go or no go’ on the development of a more robust and 
diversified education program in the longer term.

4.1	 Identify target markets and understand gaps.
4.2	 Assess cost vs benefits to ATSA.
4.3	 Assess cost vs value to members.
4.4	 Explore education partners.
4.5	 Explore priorities e.g. repairs certificate, scripting, business training.
4.6	 Agree strategy and priorities  e.g. is accreditation important?

To this end ATSA will look to engage an Education Manager early in the 25-26 financial year and 
provide a formal feasibility report to the board that allows for an informed decision to be made.
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FOCUS AREA 05 �
STRONG GOVERNANCE, COMPLIANCE  
AND EMPLOYMENT PRACTICES

OUTCOME: ATSA PRACTICES GOOD GOVERNANCE,  
IS AN EMPLOYER OF CHOICE AND COMPLIES  
WITH RELEVANT REGULATIONS

This year we continued to strengthen our governance and compliance framework by ensuring 
policies and procedures are current, comprehensive and aligned with relevant regulations. We also 
improved accessibility through an electronic record clean-up and introduced new procedures to 
streamline processes and foster a cohesive workplace culture.

New staff were run through an updated and thorough induction process upon recruitment, and 
an exit and retrieval process was established for staff leaving the organisation. Additionally, all 
staff undertook DiSC profiling, providing greater understanding of individual working styles and 
harmonising our ability to work to each other’s strengths across internal teams.

5.1 	 Policies and procedures regularly reviewed

•	 Introduced a policy register to maintain accurate version control and ensure easy access to 
current policies and procedures.

•	 Updated all policies due for review (to meet the 2 year requirement)

•	 Built new Gift Register, Complaint Handling Procedure, Risk Quadrant and Exit and Retrieval 
Checklist

•	 Developed and implemented numerous new procedures to streamline business processes, 
strengthen compliance and support a unified work environment.

5.2 	 Audit, Registration and other compliance requirements are maintained

•	 Reviewed and updated ATSA Constitution

•	 Delivered on time audit, ACNC yearly information summary, Annual General Meeting,  
and completed all relevant regulatory renewals

5.3 	 Staff and Board Professional Development options are identified and offered

•	 Completed DiSC profiles for all staff, providing personalised insights into work styles  
to enhance self-awareness, communication, relationships and productivity.

•	 Cyber Warden training undertaken by all staff

•	 Management training undertaken by key senior staff

•	 2 day Board and Staff Offsite workshop
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5.4 	 Board skills matrix is regularly reviewed and recruitment considers diversity

•	 Skills Matrix review undertaken and Board make up changed to 4 Appointed and  
5 Elected positions (to allow for further skills diversity through targeted recruitment)

•	 Call for elected board directors targeted under represented skills  
(financial, female and lived experience)

5.5 	 ATSA internal filing system is secure, logical and meets staff requirements

•	 Implemented password software for all staff to further strengthen internal security

•	 Exec Drive completely overhauled and new filing regime established 

•	 Archiving of out of date and unused files
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MEDIA HIGHLIGHTS
2024–2025

*	 across both atsa.org.au and expo.atsa.org.au
**	 14% increase on 23-24
***	18% increase on 23-24
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The ATSA Board and management are  
pleased to present an operating surplus in 
FY2025 of $85,400 compared to a budgeted 
deficit of $28K.

ATSA has also maintained a strong cash 
position and balance sheet to support the 
activities within its future charter.

The original target for the financial year end 
June 2025 took into consideration operating 
activities centered on ATSA Independent 
Living Expos, membership revenue, operating 
costs and investment in ATSA business 
objectives, including the establishment of 
our first education program (AT Technician 
training) additional staffing and the first 
delivery of an expo in Hobart.

Whilst the Hobart expo ran at a loss, this loss 
was considerably less than budgeted and 
increased expo revenue overall assisted in the 
final surplus budget, alongside greater interest 
earned through investments and a small 
amount of education revenue.

The Board and management continue to 
focus on investment into ATSA’s growth and 
strategic objectives, highlighted by continued 
researching options for fee for service 
education, the employment of a Membership 
Manager and continued drive in providing 
ongoing benefits to members through added 
member value activities, support  
and advocacy.

On behalf of the Board, I would like to 
acknowledge the effort from the management 
team in delivering outstanding ATSA 
Independent Living Expos and organisational 
activity outcomes in 2025 especially having 
taken the full delivery of these events inhouse 
and thank our exhibitors and members for 
their continued support in the expos.
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SECTION 3  |  FINANCES

STATEMENT OF  
PROFIT OR LOSS 
& OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2025

$ $
Note 2025 2024

Revenue 2 2,128,948 2,555,087

Other income 2 67,064 36,813

Expo expenses (778,519) (1,200,665)

Amortisation and depreciation expense (63,183) (33,727)

Employee benefits 3 (747,021) (593,599)

Administration expenses (521,889) (636,439)

Profit / (loss) before income tax 85,400 127,470

Income tax expense - -

Profit / (loss) for the year 85,400 127,470

Other comprehensive income for the year - -

Total comprehensive income for the year 85,400 127,470

The following data is an excerpt from the 2025 Financial Statements only. To view a full copy  
of the Audited Financial Report please visit our website www.atsa.org.au
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STATEMENT OF  
FINANCIAL POSITION
AS AT 30 JUNE 2025

$ $
ASSETS Note 2025 2024

CURRENT ASSETS

Cash and cash equivalents 4 1,063,591 1,131,731

Trade and other receivables 5 414,582 234,685

TOTAL CURRENT ASSETS 1,478,173 1,366,416

NON‑CURRENT ASSETS

Property, Plant & Equipment 6 8,133 12,767

Right-of-Use Asset 9 113,132 165,658

TOTAL NON‑CURRENT ASSETS 121,265 178,425

TOTAL ASSETS 1,599,438 1,544,841

LIABILITIES
CURRENT LIABILITIES

Trade and other payables 7 630,202 620,247

Provisions 8 45,508 40,180

Lease liabilities 9 49,505 50,736

TOTAL CURRENT LIABILITIES 725,215 711,163

NON‑CURRENT LIABILITIES

Lease liabilities 9 77,756 122,611

TOTAL NON‑CURRENT LIABILITIES 77,756 122,611

TOTAL LIABILITIES 802,971 833,774

NET ASSETS 796,467 711,067

EQUITY
Retained earnings 796,467 711,067

TOTAL EQUITY 796,467 711,067

Assistive Technology Suppliers Australia Ltd  |  ABN 58 628 080 51732 |



 

INDEPENDENT AUDITOR'S REPORT  
To the Members of Assistive Technology Suppliers Australia Ltd 

Opinion 

We have audited the financial report of Assistive Technology Suppliers Australia Ltd (the Company), which comprises the 
statement of financial position as at 30 June 2025, the statement of profit or loss and other comprehensive income, statement 
of changes in equity and statement of cash flows for the year then ended, and notes to the financial statements, including a 
summary of material accounting policies, and the directors' declaration. 

In our opinion, the accompanying financial report of Assistive Technology Suppliers Australia Ltd is in accordance with Div 60 
of the Australian Charities and Not-for-profits Commission Act 2012 (the ACNC Act), including: 

(i) giving a true and fair view of the Company's financial position as at 30 June 2025 and of its financial performance
for the year then ended; and

(ii) complying with Australian Accounting Standards – AASB 1060: General Purpose Financial Statements – Simplified
Disclosures for For-Profit and Not-for-Profit Tier 2 Entities and Division 60 of Australian Charities and Not-for-profits
Commission Regulation 2022.

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are 
further described in the Auditor's Responsibilities for the Audit of the Financial Report section of our report. We are 
independent of the Company in accordance with the ACNC Act, the ethical requirements of the Accounting Professional and 
Ethical Standards Board's APES 110: Code of Ethics for Professional Accountants (including Independence Standards) (the 
Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical responsibilities 
in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Information Other than the Financial Report and Auditor’s Report Thereon 

The directors are responsible for the other information. The other information comprises the information included in the 
registered entity’s annual report for the year ended 30 June 2025, but does not include the financial report and our auditor’s 
report thereon. 

Our opinion on the financial report does not cover the other information and accordingly we do not express any form of 
assurance conclusion thereon. 

In connection with our audit of the financial report, our responsibility is to read the other information and, in doing so, consider 
whether the other information is materially inconsistent with the financial report or our knowledge obtained in the audit or 
otherwise appears to be materially misstated. 

If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. We have nothing to report in this regard. 
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in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Information Other than the Financial Report and Auditor’s Report Thereon 

The directors are responsible for the other information. The other information comprises the information included in the 
registered entity’s annual report for the year ended 30 June 2025, but does not include the financial report and our auditor’s 
report thereon. 

Our opinion on the financial report does not cover the other information and accordingly we do not express any form of 
assurance conclusion thereon. 

In connection with our audit of the financial report, our responsibility is to read the other information and, in doing so, consider 
whether the other information is materially inconsistent with the financial report or our knowledge obtained in the audit or 
otherwise appears to be materially misstated. 

If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. We have nothing to report in this regard. 
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INDEPENDENT AUDITOR'S REPORT  
To the Members of Assistive Technology Suppliers Australia Ltd 

Opinion 

We have audited the financial report of Assistive Technology Suppliers Australia Ltd (the Company), which comprises the 
statement of financial position as at 30 June 2025, the statement of profit or loss and other comprehensive income, statement 
of changes in equity and statement of cash flows for the year then ended, and notes to the financial statements, including a 
summary of material accounting policies, and the directors' declaration. 

In our opinion, the accompanying financial report of Assistive Technology Suppliers Australia Ltd is in accordance with Div 60 
of the Australian Charities and Not-for-profits Commission Act 2012 (the ACNC Act), including: 

(i) giving a true and fair view of the Company's financial position as at 30 June 2025 and of its financial performance
for the year then ended; and

(ii) complying with Australian Accounting Standards – AASB 1060: General Purpose Financial Statements – Simplified
Disclosures for For-Profit and Not-for-Profit Tier 2 Entities and Division 60 of Australian Charities and Not-for-profits
Commission Regulation 2022.
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Responsibilities of Directors for the Financial Report 

The directors of the registered entity are responsible for the preparation of the financial report that gives a true and fair view 
in accordance with Australian Accounting Standards – AASB 1060: General Purpose Financial Statements – Simplified 
Disclosures for For-Profit and Not-for-Profit Tier 2 Entities and the ACNC Act and for such internal control as the directors 
determine is necessary to enable the preparation of the financial report that gives a true and fair view and is free from material 
misstatement, whether due to fraud or error. 

In preparing the financial report, the directors are responsible for assessing the Company’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless 
the directors either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so. 
Auditor's Responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with Australian Auditing Standards 
will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of this financial report. 

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s internal
control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the directors.

• Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant
doubt on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we
are required to draw attention in our auditor’s report to the related disclosures in the financial report or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditor’s report. However, future events or conditions may cause the Company to cease to continue as a
going concern.

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether
the financial report represents the underlying transactions and events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit and significant 
audit findings, including any significant deficiencies in internal control that we identify during our audit. 

CIB ACCOUNTANTS & ADVISERS 
Chartered Accountants  

RADLEE MOLLER 
Partner 
16 October 2025 
Parramatta NSW 2150 
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SECTION 3  |  FINANCES

DIRECTORS’ 
DECLARATION
In accordance with a resolution of the Directors of Assistive Technology Suppliers Australia Ltd, the 
directors of the Company declare that, in the directors’ opinion:

1. 	 The financial statements and notes, as set out on pages 7 to 18, satisfy the requirements of 
the Australian Charities and Not-for-profits Commission Act 2012 and:

	 a. 	 comply with Australian Accounting Standards – Simplified Disclosures  
	 applicable to the entity; and

	 b. 	 give a true and fair view of the financial position of the Company as at 30 June 2025 	 
	 and of its performance for the year ended on that date.

2. 	 There are reasonable grounds to believe that the Company will be able to pay its debts as and 
when they become due and payable.

This declaration is signed in accordance with subs 60.15(2) of the Australian Charities and Not-for-
profits Commission Regulation 2022.

Nikolas Witcombe 
Chairperson
NSW, 16 October 2025
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