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| John Nakulski. Co-founder, Konnekt. |

konnekt

feel connected, feel safe

Assistive Technology

and Videophones
for Hearing Loss, made easy

Learn: D

» 5 Practical tips for health professionals and carers

* 4 Case studies: Hearing + cognitive / physical needs
» 8 Types of government funding, made easy

* Incredibly easy communication aids

. konnekt"™
Client Journey: _
"Developing
3 Tnggers for cognitive needs"
H . T h « -> Keep them independent.
eari ng ec Needs more Face-to-face calling for mental health.
assistance" Ease-of-use is paramount!
-> Video / phone calls with captions,
Not ready for TV streamed to headphones (ALD),
hearing aids" Visits & shopping using a PLD.

-> Keep them connected. Easy to
contact their OT, GP, specialists, carers.
Calls to 000 and family.




23/03/2026

!sgmektp

The Growing Challenge

» Hearing loss: Rising among older adults
» Over 70% of Australians over 70 experience hearing loss

» Many also have a physical or cognitive need
» Over 20% of Australians aged 85-89 have dementia

* Poor communication leads to loss of autonomy g
« Lack of understanding: Due to hearing loss or cognitive? | |
« Care-giver may resort to shouting, pushing and dragging ‘

Social isolation intensifies caregiving strain
» Mental health: Hearing loss increases social isolation,
doubles risk of depression, accelerates cognitive decline |
« Problem behaviours: Expressions of loneliness, confusion (.
and anger; resistance to care; wandering
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Social Isolation is Deadly

@ Studies link social isolation and loneliness with:
» Blood pressure
» Fragmented sleep
« Dementia
* Depression
* Mortality

Hearing loss: 1 in 5 experience clinical ‘ Annals of -
depression symptoms.

- Journal: Clinical Interventions in Aging, 2019
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Face-to-Face Contact is Vital

JOURNAL
AMERICAN
GERIATRICS

SOCIETY

® Study1:
» 11,000 older adults
« Face-to-face 3 times/week
o Half depression incidence
o Derived gains endured for 7 yrs
* Phone conversations & written contact

o No effect
Dr. Alan Teo o Study 2:
Leading mental health researcher, and « With video calls

OHSU Professor
Dept. of Psychiatry & School of Public Health

» Same benefit

+ 2nd benefit: Read lips and faces

)
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Facemasks: How to solve

+ Facemasks distort speech, block lip-reading
* Health-care communication: “False nods.”
Impersonal, frustrating; dangerous miscommunication.
 Family / carer visits: Want germs or one-way conversation?

» Transparent face masks / face shields
» Enable reading of lips, faces, expressions
 Seeing your natural smile builds warmth, trust

» Personal Listening Devices (PLDs) / Speech Amplifiers
» Headphones, microphone on a cable, volume/tone controls
» Enable clear speech while maintaining distance
» Bellman Maxi Pro for best ease-of-use
» Phonak Roger series for connectivity options
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@ Assistive Technology

Devices that enhance communication, safety or entertainment for clients

* Assistive Listening Devices (ALDs)
o Types: Personal amplifiers, TV streaming transmitters,

Headphones, Phone / doorbell / smoke alerting systems...

o Whatis it for? TV, music, conversations, safety

+ Captioning Videophones:
o What s it for? Phone and video calls, with captions
o Why it matters: Access to social contacts and
health, business and 000 emergency services.
o Telehealth for clients unable to use PCs / apps
and/or need (large) captions
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Captioning Videophone

» One-touch phone and video call service
with built-in live captions |

 Designed for people who struggle to
hear over the phone, even with hearing
aids or cochlear implants

- Automatic, real-time speech-to-text for
clear and accurate communication
o Powered by Al-generated captioning
with context-aware auto-correction
o Supports 60+ languages
o No interpreters — direct
communication between callers

Hi Nanna.

Mum and theboys.
will be over tosee
you on Sunday.

n.

Hello this is the Zebra
Medical Clinic.
Doctor Lee speaking.
u.
llo Angela how are o'
- old and flu
u shouldn’t

o
symptoms Y hn;
into the clinic.
M
i

e
e

If you have ¢ CALL

Karl

AL
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Captioned calls with receptionist & doctor

Dial phone

[Hello this is the High Street medical
[clinic. 1

Alicia speaking 7

John. We had a cancellation. Doctor

Natalie is free now for telehealth 4 ]
appointment. X110 #

She'll call you in two minutes, OK?

|Bye, John.

o Dialpad can

= ——— alsosend
DTMF tones

One-touch

Hi John, this is Doctor Natalie from

answer the High Street medical clinic. I'm

calling for your scheduled telehealth

038637 1188 appointment.

If you have cold and flu symptoms,

you shouldn't come into the clinic.

ANSWER [There's a covid test site on Station
|Street that would be open now.

Doctor
calls back

fee connacted, fasi safa

konnektp

Captioned calls with receptionist & doctor
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fee! connacted, fasl safe

Captioned VIDEO calls with grandchild Jane

One-touch
to call

grandma, it's Jane.

Thank you grandma, for the
birthday present. I'm really
~ |enjoying it
[ vep, I can do that.
|| can't wait. See you too.

Captions plus
lip reading

I'm good, thank you Grandma.
How are you?

Lovely to see you too Grandma.
Guess what Mum just told us that
we're coming to your house for
dinner tonight.

/And a big hug for you too.

Read body
language too

Jane calls back I

via video call

11
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konnekt Captioned VIDEO calls with grandchild Jane

fee connacted, fasi safa
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Who Is It For? konnekt

feel connected, feel safe

 Typically for ages 70-100+ with complex needs:

o Hearing Loss: Amplified sound, captioning service, and
video for lipreading, body language, and sign language;
compatible with hearing aids

o Low Vision: Customisable text size, high-contrast colour
scheme, with both audio and visual call alerts

o Dementia: Intuitive user interface for ease of use

o Limited Mobility: Supports external accessories (e.g.
handset, adaptive switch) and flexible mounting options

o Accessibility: Fully customisable to suit individual needs

» The Videophone “ages with the client” — it adapts to the
user with a wide range of hardware and software add-ons to
meet evolving needs as they age, allowing a smooth transition
from home use to residential aged care.

» For families/carers: The auto-answer feature has already
helped save three lives.
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Case Study: konnekt
Captioned Telehealth in Action

Case Provided by Audiology Trio, QLD

QLD client (Keith B) uses captioning phones for
personal, health, and telehealth calls.

Real-life impact:
» Medication & Hydration Compliance: Family check-ins.
+ Life-Saving Auto-Answer: Emergency response.
» Bellman Alert Device: Remote notifications.

Telehealth:
» Without Video: Captioned phone consultations.
» With Video: Demonstrations for cleaning, controls,
battery changes, and product suggestions.

14
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Case Study - Robin

B Profoundly deaf, 77 years old, lives alone, and
vulnerable.

| The Konnekt was quick and easy to install, set up by
her son.

Optional handset provides familiarity, privacy, and
enhanced voice clarity.

“There really is no other viable option for people in her situation.”
—Son
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Case Study - Rodney

[ Profound hearing loss and progressive supranuclear
palsy (PSP).

[l Relatives in the USA, UK, and Asia.

[ External mounting option accommodated mobility
needs.

“Life-changing.”  — Wife, Dorothy

16
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Case Study - Joan

] Severe hearing loss and dementia,
residing in assisted care.

| Attended lip-reading classes for 10
years.

0 Previously afraid to use the phone; lost
the ability to communicate.

[ Family uses video calls to check her
medication—once preventing her
from using incorrect medication.

“Was dreading to teach mum but this was a breeze...
She can now have a conversation with her brother in Sydney.”

17
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Case Study - Hildegard

[ Profound hearing loss, 94 years old, lives alone.

[ Unable to learn other devices but now makes calls daily.

[l The Konnekt helped delay the move to a nursing home.

“If she has a problem, she knows that she can call.”

18



23/03/2026

)

konnekt
In Australia...

9 00/ of clients are eligible for government funding when
0 getting approved communication aids.

For seniors living For people For aged care
independently under 65 at residents &
initial application Telstra customers
i ° * EAF Employment
@2 myagedeare | | NAisS iy, konnekt™ pl
+ Support at Home + Self-managed and . Konnekt-Telstra + DVA for veterans
+ CHSP (fast; $1k/year) plan-managed are Captioning Videophone * HSP Hearing Services
- geat2GO is the the most flexible Program Program for ALDs
provider of last resort » NDIA-managed: - $5 per month incl. calls + Dementia Support
« Health professionals Order via an « +$5 for Internet service Australia
can prescribe/order approved provider - Easy application « CTP, ReturnToWork
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feel connected, feel safe

See Konnekt: Table 160

1. Take some brochures, say hi. Co-founders don’t bite!
2. Ask about funding, pricing, accessories
3. Win a free trial for a client / loved one

Konnekt: Established in Melbourne 2013, sells worldwide.
Partners: Australian government & Telstra since 2020.
Now in Adelaide: Merged with CareWindow in 2025.

Regular Videophone: For seniors. Reduce social isolation.
Captioning Videophone: Captioned phone calls,
plus captioned video calls (read lips, faces, gestures).

1300 851 823, 0480 603 775 (text)
www.konnekt.com.au
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