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From ChatGPT 
to ChatOT

Presented By: 
Nikki Cousins - Occupational Therapist

USING AI TO ASSIST IN THE AT ASSESSMENT PROCESS

"What if clinicians, suppliers and AT users all had 
access to the same powerful research assistant?"

HOW DO YOU 
DISCOVER NEW 
TECHNOLOGY?

Conferences like ATSA

Supplier reps

Colleagues 

Google searchers 

Social media 

Clinical experience

Word of mouth

ARATA ListServe 

AskNed
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WHY THIS 
MATTERS
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FOR AT USERS IT CAN MEAN:

Long wait times while 
research is completed

Limited awareness of 
options

Difficult comparing 
products

Complex funding 
systems

FOR CLINICIANS IT CAN MEAN:

Thousands of products 
to know about

Complex funding 
justification

Time pressures within 
the realities of 
insurance models 
(time = money)

EVERYONE WANTS THE 
SAME OUTCOME:

The right technology

For the right person

At the right time

Finding the 
right assistive 
technology is 

hard!

FRUSTRATED NIKKI

This is me usually:

I know the problem that 
requires an AT solution

But I’m not sure what 
products actually exist

OR:

I know the type of product I 
want, and what I want it to do

But there are so many 
options, I don’t know how to 
compare when there’s so 
many models available

“This is exactly the gap AI 
can help us explore”
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THE SCALE OF ASSISTIVE 
TECHNOLOGY

There are:

Thousands of AT products

Hundreds of suppliers

New technology released constantly

Even those experienced in AT cannot know 
everything.

So, the question becomes:

How do we explore options faster 
without missing good solutions?

ENTER ARTIFICIAL 
INTELLIGENCE 

AI CAN HELP US SEARCH, COMPARE AND ORGANISE INFORMATION

AI tools can:

Analyse large amounts of 
information quickly

Summarise product features

Support decision-making 

AI does not replace clinical 
reasoning or lived experience.

It supports them.

An important note:
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A SIMPLE WAY TO 
THINK ABOUT AI

AI is not magic. 
Think of it as a very fast 
research assistant 

AI can: 

READ THOUSANDS OF 
DOCCUMENTS

SUMMARISE 
INFORMATION

HELP ORGANISE IDEAS 

But it still needs:

CLINICAL EXPERTISE 

USER EXPERIENCE 

REAL-WORLD TRIALS

THE AT ASSESSMENT 
PROCESS

Typical Steps: 

Understanding 
Goals

Assessing functional ability 

Exploring AT options 

Trials and comparison

Funding 
justification

Implementation and 
training

AI can assist in 
several of these 

stages!
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IDENTIFYING 
POSSIBLE SOLUTIONS

AI can help to generate possibilities: 
Let’s use an 

example: 

A person wants to 
increase 

independence 
with meal 

preparation using 
one hand 

One-handed chopping 
boards

Electric jar openers 

Stabilising cutting devices 

Adaptive kitchen 
tools

This does not 
replace 

assessment, but 
it can help to 

generate ideas 

COMPARING ASSISTIVE TECHNOLOGY 

AI CAN HELP US COMPARE OPTIONS

“Compare the key features of 
three power assist wheelchair 
options”

Example Prompt: AI tools can help summarise:

Weight

Battery range 

Compatibility 

Portability 

This helps clinicians 
and users discuss 

options more 
clearly
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SUPPORTING FUNDING APPLICATIONS 

MANY FUNDING SYSTEMS 
REQUIRE

clear goals

value for money

evidence of benefit 

alternative options 
considered 

AI CAN ASSIST WITH

Structuring reports

Summarising trial 
outcomes 

Drafting justification 
sections 

Clinicians still 
review and refine 

the content

SUPPORTING AT USERS DIRECTLY 

People can ask:
What questions should I ask during my AT 
assessment? 

How should I prepare for an AT 
assessment? 

This can help users:

Understand options 

What assistive technology might help 
someone with my condition be more 
independent at home? 

What daily activities could assistive 
technology help for someone with 
[condition]?

What types of assistive technology exist 
for people who have difficulty with [task]?
What problems should I think about 
before choosing assistive technology?

Prepare for appointments 

Participate in decisions 

Source their own AT (think about clients 
who can’t access funding or schemes or 
who don’t need input from a clinician to 
source their AT). A big part of AT Fridays 
is getting info on AT out to potential 
users. Not everyone using AT needs a 
clinician  

AI can also support AT users and caregivers
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IMPORTANT LIMITATIONS 

It can: 

Be outdated 

Miss specific products 

Generate incorrect information 

This is why we still need: 

Clinical Expertise 

Supplier knowledge 

Lived experience 

Real-world trials 

Important principals: 

Avoid entering identifiable 
information

Protect client privacy

Check accuracy 

Use AI as a support tool, not a 
decision maker

THE ETHICAL USE OF AI

*Transparency with 
clients is also 

important*
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DEMONSTRATION

1

DEMONSTRATION

1
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DEMONSTRATION

1

DEMONSTRATION

1

1

17

18



23/03/2026

KEY TAKEAWAYS

The most important elements remain:
AI can help:

Explore assistive 
technology options Clinical reasoning 

Compare products 

Support funding 
requests 

Improve efficiency

User experience 

Collaboration

Final Thought

“The future of assistive technology is not AI alone - it 
is clinicians, users and intelligent tools working 

together”

Technology is evolving rapidly. 

The opportunity is not to replace expertise, but to 
amplify it. 
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