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From ChatGPT
to ChatOT

USING Al TO ASSIST IN THE AT ASSESSMENT PROCESS
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Presented By:
Nikki Cousins - Occupational Therapist

"What if clinicians, suppliers and AT users all had
access to the same powerful research assistant?”
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HOW DO YOU
DISCOVER NEW
TECHNOLOGY?

Conferences like ATSA
Word of mouth
Supplier reps
Colleagues

Google searchers
Social media

Clinical experience
AskNed

ARATA ListServe
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FOR AT USERS IT CAN MEAN:

Long wait times while
research is completed

Limited awareness of
options

FOR CLINICIANS IT CAN MEAN:

Thousands of products
to know about

Complex funding
justification

WHY THIS
MATTERS

Finding the

right assistive
technology is
hard!

Difficult comparing
products

EVERYONE WANTS THE
SAME OUTCOME:

V The right technology

Complex funding
systems

V For the right person

V At the right time
Time pressures within
the realities of
insurance models
(time = money)
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This is me usually:

| know the problem that
requires an AT solution

But I'm not sure what
products actually exist
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| know the type of product |
want, and what | want it to do
But there are so many
options, | don’t know how to
compare when there’s so
many models available
“This is exactly the gap Al i)
can help us explore” ACTIONOT
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THE SCALE OF ASSISTIVE
TECHNOLOGY

There are:

@ Thousands of AT products

@ Hundreds of suppliers

@ New technology released constantly

Even those experienced in AT cannot know
everything.

So, the question becomes:

How do we explore options faster
»»» without missing good solutions?
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Al tools can:

An important note:
information quickly Al does not replace clinical

¢ Analyse large amounts of
reasoning or lived experience.

@ Summarise product features
It supports them.

@ Support decision-making
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Typical Steps:

@ Understanding
Goals

Al can:

=» READ THOUSANDS OF
DOCCUMENTS

<» SUMMARISE
INFORMATION

<» HELP ORGANISE IDEAS

But it still needs:

<» CLINICAL EXPERTISE
<» USER EXPERIENCE

<» REAL-WORLD TRIALS
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A SIMPLE WAY TO
THINK ABOUT Al

Al is not magic.
Think of it as a very fast mg

research assistant
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THE AT ASSESSMENT

PROCESS

O Assessing functional ability @
@ Exploring AT options e

Al can assist in
several of these

stages! ~—

\

Trials and comparison

Funding
justification

Implementation and 3\
trqining ACTION OT

sccupotionol therapy
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IDENTIFYING w/ﬁ%

POSSIBLE SOLUTIONS

Al can help to generate possibilities:

Let's use an

occupa tional thera

example: # One-handed chopping
boards
A person wants to This does not
increase * Electric jar openers replace
u assessment, but
independence it can help to
with meal generate ideas
preparation using ‘ Stabilising cutting devices
one hand
d Adaptive kitchen
tools 2\
ACTIONOT '
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Example Prompt: Al tools can help summarise:
Weight :
“Compare the key features of This helps clinicians

¢
three power assist wheelchair @ Battery range and users discuss
options* @ Compatibility opt::::rflf;ore
¢ Portability
o
ACTION OT
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SUPPORTING FUNDING APPLICATIONS

MANY FUNDING SYSTEMS
REQUIRE

@ cleargoals @ evidence of benefit

@ value for money

Al CAN ASSIST WITH

@ Structuring reports

alternative options
considered

Clinicians still
review and refine
the content

Drafting justification
¢ 9]
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SUPPORTING AT USERS DIRECTLY @/5/@
i U /;4
Al can also support AT users and caregivers Kf‘, 7
People can ask: This can help users:
—3 What questions should | ask during my AT
assessment? \/ Understand options
— How should | prepare for an AT
assessment? \/ Prepare for appointments
What assistive technology might help
—> someone with my condition be more \/ Participate in decisions
independent at home?
}cNhﬁt dlaily CI',]CtIiVi?eS could qssis.'ii;\/e \/ Source their own AT (think about clients
- [ec r;g.ogi/? elp tor someone wi who can’t access funding or schemes or
condition]: who don’t need input from a clinician to
_ What types of assistive technology exist source their AT). A big part of AT Fridays
for people who have difficulty with [task]? is getting info on AT out to potential
. users. Not everyone using AT needs a
What problems should | think about clinicic
before choosing assistive technology?
|
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IMPORTANT LIMITATIONS

& Miss specific products

A Generate incorrect information

This is why we still need:
\/ Clinical Expertise

\/ Supplier knowledge

\/ Lived experience

.\fa
\/ Real-world trials petEmel

Important principals:
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*Transparency with
clients is also
important*

Avoid entering identifiable
information

Protect client privacy r -X \

Check accuracy

%

Use Al as a support tool, not a
decision maker

1433
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If you're seeking a robotic vacuum cleaner that can handle various surfaces—including slate—and offers
both vacuuming and mopping functionalities, several models stand out in the Australian market. Slate
floors, being uneven and textured, require vacuums with strong suction, adaptive navigation, and effective

mopping systems.

Here are some top recommendations:

DEMONSTRATION

recommend a robotic vacuum cleaner than can do various surfaces,
including slate, and can vacuum and mop
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Top Picks Explained:

DEMONSTRATION

Best Overall: Eufy Robovac X10 Pro Omni Robotic Vacuum - $999.00

This model offers powerful suction and advanced navigation, making it ideal for uneven

surfaces like slate. Its mopping function ensures thorough cleaning.

Budget-Friendly: EUREKA E10s Robot Vacuum and Mop Combo - $498.00

A cost-effective option that doesn't compromise on performance. It efficiently vacuums
and mops various floor types, including slate.

Compact Design: iRobot Roomba Combo Essential Robot Vacuum & Mop - $399.20

Its compact size allows it to navigate tight spaces, and it's adept at handling different

o
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surfaces with its dual vacuum and mop capabilities. .w
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DEMONSTRATION

What assistive technology could | use to help me pour baked beans
into a zip lock bag

Pouring baked beans (or any thick liquid/food with small solids) into a zip lock bag can be tricky—
especially if you have limited coordination, hand strength, or use one hand. Here are some assistive

technology (AT) and practical solutions that can help:

%, Assistive Technology Options

AT Solution How it Helps

Bag Holder/Stand (e.g. Jokari Hands-Free Holds the zip lock bag upright and open, freeing both hands for

Baggy Rack) pouring. Adjustable arms grip the bag to prevent spills.
One-Handed Food Prep Station (e.g. Etac Can be used to secure the tin and stabilize the prep area, helpful for
Fix Preparation Board) users with hemiplegia or reduced hand function.

Non-Slip Mat or Dycem® Prevents the bowl or can from slipping during the transfer. Can also

help stabilize the bag holder.

¢ 2\
Tilted Can Holder (DIY or adapted AT) A simple nuider or cradle that lets you control the pour angle ACT' o N OT /

occupational therapy
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list some pressure cushions that are similiar to a Jay2 deep contour

Here are some pressure-relief wheelchair cushions that are in the same category of use as the Jay 2
Deep Contour Pressure Care Cushion — that is, designed for long-term sitting, pressure redistribution and
skin protection. For clinical seating you'll generally find air cushions and gelffoam hybrid cushions are
the closest alternatives to the Jay2 DC's deep-contoured foam + fluid system.  weuiity aids aust

Similar Pressure Relief Wheelchair Cushions

ROHO Quadtro Select Roho High Profile ROHO Quadtro Select EquaGel Q’\
High Profile Pressure... Wheelchair Cushion... Wheelchair Cushion... General Cushion ACT' O N OT 7

$1,199.99 - $868.55 - Amazon 0 $1,340.00 + NovitaTect $395.00 - B il ine ooy
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KEY TAKEAWAYS oy)ﬁé’?/

The most important elements remain:
Al can help: >

Explore assistive ARy,

r

S LR S .
technology options \sfi\»@‘ Clinical reasoning

J Compare products Q
«

Support funding 6‘\\
requests

User experience

Collaboration

Jlmprove efficiency
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Final Thought

Technology is evolving rapidly.

The opportunity is not to replace expertise, but to
amplify it.

“The future of assistive technology is not Al alone - it
is clinicians, users and intelligent tools working

7 together”
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