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Alicia’s New Zealand Adventures – BFF and Wheelchair  
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The WHO-GATE 5P framework

GATE activities are organized around the WHO-GATE 5P framework for strengthening access to assistive technology 
which includes People, Policy, Products, Service Provision and Personnel.
To achieve universal, equitable access to assistive technology, actions are required in each area of the 5P framework. This means for 
example, ensuring a person-centred approach to reviewing and strengthening policy frameworks, addressing the need for affordable, 
quality products and a reliable supply chain, creating effective and accessible service provision models, and building the capacity of the 
workforce to support those who need assistive technology in their access.

The WHO-GATE 5P framework

GATE activities are organized around the WHO-GATE 5P 
framework for strengthening access to assistive technology 
which includes People, Policy, Products, Service Provision 
and Personnel.

Global Cooperation on Assistive Technology (GATE)

https://www.who.int/initiatives/global-cooperation-on-assistive-technology-(gate)
https://www.who.int/initiatives/global-cooperation-on-assistive-technology-(gate)




    



  



Clinician Task Force - Advocates for Complex Rehab 
Technology

https://www.cliniciantaskforce.us/
https://www.cliniciantaskforce.us/
https://www.cliniciantaskforce.us/
https://www.cliniciantaskforce.us/


Clinical Reasoning for AT Prescription 
• Links participant goals and functional impact to the need for Assistive Technology

• Summarizes key assessment findings (function, posture/seating, cognition/communication, 
environment, supports)

• Justifies why this AT option is the most suitable (fit-for-purpose vs alternatives)

• Demonstrates reasonable and necessary considerations: effectiveness, value, likely outcomes, 
appropriateness



Clinical Reasoning for AT Prescription 

• Documents risk and safety factors and how risks will be managed

• Outlines trial plan and decision criteria (what success looks like, measures, timeframes)

• Confirms implementation supports (set-up/configuration, training, follow-up, maintenance)

• Sets review triggers and expected outcomes (participation, independence, safety, 
sustainability)



Problem/
Assessment 
Finding

Goal Product Attributes Product Options Questions for 
Supplier

How do we 
measure this?

Client reports 
difficulty transferring 
due to unstable 
cushion and feeling 
not safe at times

To feel confident in 
my transfers on/off 
my MWC

Self-catheterises in 
MWC which can 
cause leakage

To be able to 
maintain a hygienic 
cushion for daily use

Vien, Kim & Brown, LoisProblem Chart



Problem/
Assessment 
Finding

Goal Product Attributes Product Options Questions for 
Supplier

How do we 
measure this?

Client reports 
difficulty transferring 
due to unstable 
cushion and feeling 
not safe at times

To feel confident in 
my transfers on/off 
my MWC

Stable surface, 
possibly firmer than 
air

Maintains pressure 
care

Increase Vicair cells 
or redistribute cells 

Combination Cushion 
i.e. Vicair active

Foam or gel or 
combination 
alternatives 

What alternatives are 
there to air for a more 
stable surface?

What can I do to this 
cushion to meet the 
person’s goals?

Can this air cushion 
be modified? 

Pressure Mapping 
Pre and post

Gradual 
implementation of 
firmer surface and 
skin monitoring pre 
and post

Client Report

Self-catheterises in 
MWC which can 
cause leakage

To be able to 
maintain a hygienic 
cushion for daily use

Incontinence cover
Easily washable

2 covers required

Cover with adequate 
protection and easy 
to wipe down if 
needed

What are the features 
of the incontinence 
cover to ensure that 
the cushion remains 
protected?

Client report

Vien, Kim & Brown, LoisProblem Chart



 



Functional Clinical Application-

Not- (Just)Technical Specifications 



Point of Difference



Touch-Feel-Experience!  

   



Ask questions
and more questions! 



“When in Doubt – Reach Out!” 

   



Lois Brown, MPT (US), ATP/SMS, iNRRTS 
Certified CRT Supplier, Level I

ATSA Education Manager

info@atsa.org.au

education@atsa.org.au
lois.brown@atsa.org.au

mailto:education@atsa.org.au
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