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Consumer Fact Sheet:
Safe Purchase of Second-hand Assistive Technology

Second-hand assistive technology (AT) can be a good option. But a device that looks fine may
be unsafe, worn out or unsuitable.

Take extra care with higher-risk equipment
Get professional advice and a safety check for equipment that:
e supports your body weight or posture, protects your skin, or helps you move
e s used to move or lift a person, such as between a bed and chair
e is powered, customised or modified.
Examples include wheelchairs, specialist seating, scooters, hoists, slings, powered beds, bed

rails, pressure-relieving cushions or mattresses, shower or commode chairs, and equipment for
children.

Six checks before you buy

1. Does it meet your needs?
For equipment that needs fitting or adjusting, ask a health professional experienced with that
type of equipment, such as an occupational therapist, physiotherapist or speech pathologist.
Check:

e the size and weight limit

e how you sit, move, get on and off the equipment, and use its controls

e where you will use and store it.

The person who will use the AT should be involved in choosing and trialing it wherever possible.
Make sure it is correctly adjusted for them and ask for instructions or training before use.

2. Is it safe?

Before you pay, ask a supplier or technician with experience in that type of equipment to inspect
anything that is modified, or that supports or lifts a person. Ask them to check for:
e damage and worn parts
e unsafe changes or incompatible parts, such as batteries, chargers, slings or cushions
e consumer product recalls or safety alerts on Product Safety Australia
e medical device recalls or product corrections on the Therapeutic Goods Administration
(TGA) database, if the item is a medical device.

Search by make, model and serial number. If you are unsure whether the item is a medical
device, ask the manufacturer or Australian supplier.

A device can look safe but still have hidden faults. Do not use it if you are unsure whether it is
safe.
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3. What is its history?
Ask for:

the make, model, serial number, age and user manual

service and repair records

details of any crash, fall, overloading or water damage

proof that the seller has the right to sell it. Check that it is not rented, leased or under
finance.

4. Is it clean and suitable for reuse?

Ask who cleaned and disinfected it and whether the manufacturer's instructions were followed.
Check whether parts that touch the body must be replaced, especially:

e cushions and mattresses

e upholstery and slings

e commodes and other equipment exposed to bodily fluids.

Check that the product can be safely reused. Do not buy a product labelled for single use.

5. Can it still be supported?

Check that you can still get:

parts, batteries and chargers approved by the manufacturer or confirmed as compatible
the age, condition and replacement cost of the battery for powered AT

manuals, software and passwords

e repairs and servicing.

Include assessment, cleaning, transport, setup, training, repairs and maintenance in the real
cost.

6. Who are you buying from?

On an online marketplace, the seller may be a business or a private person. Your consumer
rights usually depend on the seller. The marketplace may also offer buyer protection under its
own rules.
Get these details in writing:

e the condition and known faults

e any warranty or return terms

e what safety checks were done, when and by whom.

Keep the listing, photos, messages, receipt and payment record. Confirm what you are buying
before you pay. Use a payment method with buyer protection where possible.
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Consumer law in Australia

When you buy from a business
The Australian Consumer Law gives you automatic rights called consumer guarantees. The item
must:

e be of acceptable quality for its age, price and condition

e match its description

e do what you told the business you needed it to do, if you relied on the business's advice.
Faults clearly disclosed before the sale are taken into account. A business cannot remove your

rights by saying 'as is', 'no refunds' or 'no warranty'. You may be entitled to a repair, replacement
or refund if a consumer guarantee is not met.

When you buy from a private seller

Most consumer guarantees do not apply to a one-off private sale. The seller must have the right
to sell the item. You may have little protection if it is faulty, unsafe or unsuitable.

Not sure? Signs of a business include an Australian Business Number (ABN), business name,
repeated listings or a returns policy.

If something goes wrong
e Stop using the device if it may be unsafe. Call 000 if someone is seriously injured or in
immediate danger.
e Write to the seller and explain the problem. If the seller is a business, say what you want
them to do. You may be entitled to a repair, replacement or refund.
e If you bought privately, ask the seller to resolve the problem, but your legal rights may be
limited. If you used an online marketplace, contact the marketplace as well.

e For an individual dispute, contact your state or territory consumer protection agency. The
Australian Competition and Consumer Commission (ACCC) accepts reports but does not
resolve individual disputes. Report medical device safety problems to the TGA.
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